Incorrect previous read — should have been

My FEle Edt Iools  Help

VX sBRR YU HNE B BOEE Hi® ea %0

Account | 1912202 Account start 04/29/1911 Accountstop | 12/31/9999 1|
KEMLEY SQUARE APTS Customer start 0 Customer stop |1 A
Service code 10010 .. ELECTRICRESIDENTIALF Seq | 1| Ratecode 1001 EL RATEOL
. = —_—
Customer type RS- RES SINGLE | Service category | Electric |
Meter Actions ikt el [rasnibl
Flat Actions | Genersl | CurrentMeter | Addtional | Notes | SubjectTo | Lser Defined
General
Set Final
Manufacturer Meter #
Remote 1D | Primary meter credit 0
Comnment | ‘
Meter detsi
Meter bype M - MANUAL/OTHER |Device | |
Size 5B - 30 AMP SELF CONTAINED | Test circle | ]
Model |EMR. - EMR |
Dials = Fized zercs [Co]
Demand
Multiplier 10000 Powssr Factor | 1.0000
Read
Last read | 18,643 |Last read date 04,
Other meter
Manufackurer Flow kype

Display change histary.

(ol
=] ') e, = RT18 USAGE [Compatibility Mode] - Microsoft Excel - =
| Home ‘ Insert Page Layout Farmulas Data Review View @ - x
|‘ﬁl # oot Calibri -l - A i Wrap Text General - ﬁ % E- 9 E] 2 e ﬁr lﬁ i
S B = \- & % e || %8 a8 cnd;a I F t Cell || Insert Dlltve F-l it s Sort & Find &
paste F Farrit aictee | LU ] S A : EMergeaCenter~ | |8 - % o |[%8 "|| F;ma&:’;:v as?;rzwaevsm;v nsert Defete Fama ‘ e Lhrea |
| Clipboard | Font F Alignment i [ Number o Styles I\ Cells Editing | |
[ A1693 @ fe| 1912202
F.a [ e [ e [ & [ &= [ & [ & [ w [ o [ o [ & [ & [ wm [ w ] o] » | a R
1 lac tenant  usage usageAdi  beg end oerd-rt meterNo  demand demandA billCode
1912190 17 677 6770000, 38293  38970,201105 19 13506 0 0 ELOL
1912191 15 504 50400000 8557 9061201105 19 14334 o 0 ELOL
1912192 24 320 3200000, 10340 10660201105 19 14760 0 0 ELOL
1912193 2 272 2720000 90430 907021201105 15 13507 o 0 ELOG
1912194 12 166 1660000 6563 6729 201105 19 13552 0 0 ELOL
1912195 21 334 3340000 48712 49046201105 19 14636 ] 0 ELOL
1912196 33 330 3300000, 44735 45065201105 19 13557 0 0 ELOL
1912197 23 276 2760000 41112 41388201105 19 14723 o 0 ELOL
1912198 7 189 1890000, 27113 27302201105 19 14853 0 0 ELOL
1912199 19 73 730000 92313 92386201105 19 13560 o 0 ELOL
1912200 18 475 47500000 10085 10570201105 19 13551 0 0 ELOL
1912201 28 122 1220000 18643 18765201105 19 14662 o 0 ELOL
1912202 347 3470000 2927 32741201105 19 14336 [ 0/ELOL
1912202 26 15 150000 2912 2927201105 19 14836 o 0 ELOL
1912203 30 437 43700000 35305 35742201105 19 14818 0 0 ELOL
1912204 33 273 27300000 56169 56442 201105 19 14845 o 0 ELOL
1912205 30 211 2110000, 66376 66587 201105 19 14755 0 0 ELOL
1912205 32 20 2000000 66877 66897201105 19 14755 o 0 ELOL
1912206 2 215 2150000, 80282 80497 201105 19 14360 0 0 ELOG
1912207 11 362 36200000 98248 98610 201105 19 12903 o 0 ELOL
1912208 13 420 42000000 29088 29508 201105 19 7291 0 0 ELOL
1702) 1912209 21 450 4500000 30436 30886 201105 19 12849 o 0 ELOL
1703| 1912210 El 444 44400000 45144 45588 201105 19 13169 0 0 ELOL
1704| 1912211 20 429 4290000 21547 21976 201105 19 13050 o 0 ELOL
I p— o —non “252 an1a0s o 12120 rlos T —

Ready Average: 67544825 Counti1i  Sum: 5403586 (5 [0) [
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Account
Account
Parcel

Location

‘Pre-direction

Unit type
ZIP code:
Subdivision
Service

Service

][]

Consumption

1912202

Customer

253501

17025686021

KEMLEY SQUARE APTS

Suffixc

Customer skatus

Street KMIGHTSBRIDGE

| CURRENT ‘

Strest type | Post-direction
Unitfapt
217407475 ity Hagerstawn | state |MD|
#9 Lot
o010 | oop|[ELRATEDL M (lG  |meter # 19838 | status | ACTIVE |

1of2

History

Read Date N
C 11

| Read Time:
1 0

| Repl Use:

Billed Usage

. Bill Amount:

10,00

| Charge Amount
10,00

| Adj Eill Amt

| fiva Cons

| Use Days

| aim

My Fls Edt Tools Hslp

VX kB

HHE BV RE&

Bl & Q0

Account
Account
Parcel

Location

Pre-direction

Uit type:
ZIP code
Subdivision
Servics

Service

1912202 Customer 253593
17025608021 | DEVON M BOKMAN |

]

[ — ]

[21740-7475

“Strest type

s ||

Customer skakus

Street I:kNIGHISERIDGE

Uritfapk

City Hagsrstawn

[#9

[ooi0 [ ooi|[ELRATEOL  MrLG  |Meter # 14836

EIDE

Consumption

History

Post-direction

[past |

L1

Stats [0

Lot

| katus | NACTIVE

Read Date

03/24j2011
02/23j2011
o1/27j2011
12/22j2010
11f24/2010
10/25/2010
09/27j2010
05/25/2010
07/23i2010

1

12:00:00
12:00:00
12:00:00
12:00:00
12:00:00
12:00:00
12:00:00
12:00:00
12:00;00

| Read Time | Bill#

14291754
14291755
14291756
14291757
14291758
14291753
14291780
14291761
14291762

PR Current Usage

PEFPPPEELEE

2746
2494
2250
1885
1836
1401
1104

83z
93540

244
365
249
235
297
57z
992
T2

| Repl Use

coococooooo

Billed Usage

. Bill Arnount

.00
.00
0o

0o
0o
0o
.00

| Charge Amount

| Audj Bill Amk

| Awa Cans

9.037
10,133
.893
7.833
10,607
172333
30,081
25,786

| Use Days.

27

36
28
30
28
ok
ool
28

| T E)

L]

eeen DU

|ovm
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| Home | inseit  Pagelayout  Farmuas Data  Review  View @ -
r\ﬁr & cut | Calibri =i Wrap Text General =M ﬂ % @ ?- % SR X Autesum - ﬁr lﬁ
P_am A copy : = 5 ‘— Cnndﬁm\ Format  Call m Delete ‘ Dl Sort & Find & ‘
= Format Painter | B Exdeige s Gt | S | Formatting = as Table = Styles= |~ - - “ C2Clear~  Fitter~ Selact~ |
| Clipboard = Font Alignment | Humber = styles | Cells. | Editing |
[ A1693 - fe| 1912202
Fla ] & | e | o [ e | ¢ G TR ] [ s T B ] T m | N [ o
1 lac tenant  usage usageAdi bheg end nerd-rt meterNo demand demandA biliCode
1681| 1912130 17 677 6770000 38293 38970 201105 19 13506 0 0 ELOL
1682| 1912191 15 504 5040000 8557 9061 201105 19 14884 0 0 ELOL
1683| 1912192 24 320 3200000 10340 10660 201105 19 14760 0 0 ELOL
1684| 1912193 2 272 27200000 90430 90702 201105 19 13507 0 0 ELO6
1912194 12 166 1660000 6563 6729 201105 19 13552 0 0 ELOL
1912195 21 334 3340000 48712 49046 201105 19 14686 4] 0 ELOT
1912196 33 330 3300000 44735 45065 201105 19 13557 0 0 ELOL
1912197 23 276 2760000 41117 41388 201105 19 14723 o] 0'ELOT
1912198 7 189 1830000 27113 27302 201105 19 14853 o 0 ELOL
1912199 19 73 730000 92313 92386 201105 19 13560 o] 0 ELOL
1912200 18 475 4730000 10095 10570 201105 19 13551 0 0ELOL
1912201 28 122 1220000 13643 18765 201105 19 14662 o] 0 ELOL
1912202 347 3470000 2927 3274201105 19 14836 0 0 ELOL
1912202 26 15 150000 2912 2927 201105 19 14836 0 0 ELOL
1912203 30 437 4370000, 35305  35742/201105 19 14818 0 DELDL
1312204 33 = e =442 201105 19 14845 o 0 ELOL
Wiphpsisicdetitotanbing)
1912205 30 - 7201105 19 14755 0 0 ELDL
1912205 32 20 200000 66877 66897 201105 19 14735 ] 0 ELOL
1912206 z 215 2150000, 80282 80497 201105 19 14360 0 DELDS
1912207 11 362 3620000 93248 98610 201105 19 12303 ¢} 0 ELOL
1912208 13 420 4200000, 29088 295081201105 19 7291 0 0ELDL
1912208 21 450 4500000 30436 30886201105 19 12843 ] 0 ELOL
1912210 9 444 A440000 45144 45588 201105 19 13169 0 0ELOL
1912211 20 428 4230000 21547 21876201105 19 13050 ] 0 ELOL
) cc - o140c o

L A
Ready | Average: 440382,5882  Counti 22 Sum: 7488504

Another example

My Fls Edt Toos Help
WX P BE Y AHE BV RoGE MEBIY @@ 00
fecount
Accourt 1923072 | customer [ s
Parcel  DamMgsIORZ | | STERHEN © CHAMBERS |
Locaton | suffe | | Customer status | CLRRENT |
Pre-drection | Strest | GUILFORD )
‘Strest type —| Post-diraction |_\

J

Unit type Uritfapk

ZPcode  21740-6380 city Hagerstown | Sty |W|

Subdvision | #2 L]

Service

Service (o010 [ ooi|[ELRATEOL WP LG |Meker # |1n64sza45 | status | acTIvE

4 [I]mz

Consumption Histary

Read Date Read Time P R Current Usage Repl Use Billed Usage Charge Amaunt Adj Bill Amk AvgCans
032412011 200 14399127 a 2251 1021 a 1021 .00 .00 .00 29
022312011 12:00;00 14399128 a 1230 1614 a 1614 .00 .00 .00 55.655 29
oif25/2011 12:00:00 14399129 a 99616 2153 a 2153 .00 .00 .00 61.514 35
12:00:00 14399130 A 97463 1539 a 1539 .00 .00 .00 54,964 28
14399131 A 95924 18 a 918 00 .00 .00 31.655 29
14399132 A 95006 637 a 637 sl .00 pals} 20,548 31
12:00:00 14399133 A 94369 508 a 508 .00 .00 .00 16,933 30
12:00:00 14399134 A 93881 327 a 327 sl .0g .0a 10,900 30

ot v j(u]

Prev read 603



@ = ');_(“_ ; RT19 USAGE [Compatibility Mode] - Microsoft Excel SRR
| Home | inset  Pagelayout  Formules Data  Review  View @ - o x
|g¢.| & Cut eaior B . ﬂ % % = @ 3 AutoSum - ﬁr l’.ﬁ |
=. ;ﬂ Copy —— = = — Ej i i E Fill = 1
" o (B2 T B A (= et i il o
Cliphaard = font o Alignment il Humber & Styles I Cells | Editing | '
[ A1870 - fe| 1923072
e Jos [ooe Joon [ ooe | e e ooar fooa o o o fow Jowe oo [ow [oa R
1 lac tenant  usage usageAdi beg end perd-rt meterNo  demand demandA biliCode
1922948 1 528 5280000 82715 83243201105 19 20883 o 0 ELOG
1922992 1 360 3600000 65492 65852 201105 19 22459 o 0 ELOG
1923006 1 429 4290000 79483 79912 201105 19 24075 o 0 ELOG
1923013 1 516 5160000 87361 87877 201105 19 6616 o 0 ELOG
1923022 1 437 4370000 83165 83602 201105 19 6336 o 0 ELOG
1923025 1 389 3830000 71819 72208 201105 19 6580 o 0 ELOG
1923026 11 1108 11080000 84985 66093 201105 19 20344 o 0ELOL
1923043 12 982 9820000 38995 39977 201105 19 11943 o 0ELOL
1523044 6 1089 10850000 82685 83774 201105 19 57814603 o 0ELOL
1923063 1 29 290000 50884 50913 201105 19 15785 ] 0ELOG
1923070 20 518 5180000 16657 17175 201105 19 180339 o 0ELOL
1923071 3 213 2130000 68113 68326.201105 19 17567 o 0 ELOL
1923072 17 340 3400000 603 943 201105 19 106452845 [ 0/ELOL
1923116 1 143 1480000 48666 48814 201105 19 19478 o 0 ELOG
1923117 1 325 3250000, 78513 7883820110519 19199 0 0 ELDS
1923135 7 674 6740000 31105 31779 201105 19 7011 o OELOL
1923136 2 1312 13120000, 82782 84094201105 19 20862 0 0 ELOL
1923137 2 273 2730000 74095 74368 201105 19 22310 ] 0 ELOG
1923152 2 1044 10440000, 44375 45419201105 19 10833 0 0 ELOL
1923153 2 669 6630000 76116 76785 201105 19 10751 o OELOL
1923155 o 0 o 5 6201105 19 10277 0 0 ELDG
1523209 1 164 1540000 28980 29144 201105 19 18548 o O ELOG
1923284 9 404 4040000 49639 50043 201105 19 88193051 49340 50000 ELOT
1923286 6 737 7570000 2821 3578 201105 19 7780 o 0 ELOL
n0al_1navnes el An1ans - .
4 4 » M| RT19 USAGE %1 I I
Ready Ayerager1241975776  Counti1l  Sum: 111777820

—-1911072

*bkd Proof contains errors e
You can nak continue unkil all errors
have been corrected,

==

Do you want to output a repork for-
only accounts conkaining errors?

Last



SunisEaeern JJQ!
Account Name Strest hddress Apt § Dist Typs Past Dus S
* Read Dt ** Reading **%* U 8§ A G E =*%7% Denand EUAR FerratEarty. C H AR B EE wekeseaary
Charge Grp Seq Previous Previous Current Total Actual Actual  Due Dt Hate Adj Ease/Flat
Rate code Units T R Current Current Replaced Billed Billed Billed Penalty Dt Demand Usage
KVAR * Total *
1911969 MASTER ROOFERS INC 360 KUHN I E; 169.25
10060 001 195 00001870 04/26/11 S45EE o o 0.oo0o0 0.o000 06/Z1/11 -oo -oo
1008 M A 0E/ZE8/11 a o o 0.0o00 0.o000 De/Z2/11 -oo 813
.00
2.13 *
**+ERROR NO BEADING**+
13060 001 135 00001870 04/26/11 a ) 0 0.0000 0.0000 06421411 oo .00
1306 0a 05/25/11 i 0 0 0.0000 0.0000  06/2ZflL .oo oo
.oo
oo =
(WARNING NO AMOUNT)
14100 001 135 00001870 04/26/11 a 0 0 0.0000 0.0000  06/21/11 oo .00
1410 0 05/26/11 o 0 0 00000 0.0000  06/22/11 .00 .00
.00
oo =
(WARNTNG MO AMOUNT)
1l4z00 001 198 00001870 04/26/11 a o o 0.o0o00 0.o0o00 06/Z1/11 -oo -no
1420 oa 05/2E/11 o 0 0 0.0000 0.0000  08/22/11 -0 00
.00
oo *
(TARNTNG HO AMOUNT)
14310 00L 138 0000LB70 04/1%/96 0 0 0 0..0000 0.0000  0&7ZL/LL .00 z.09
1431 F 05/Z5/11 o o o 0.0o00 0.0o000 06/ZZ711 -oo -oo
oo
2.05 % |
13000 001 135  0000LE70 a a 0 0.0000 0.0000  06/21/11 o0 .49
1300 H 05/26/11 0 0 0 0.0000 0.0000  06/22/11 .00 .00
.00
ag.
Account Current Tobal -—=-==-==-==-== o AL pIwe
1511570 CHARLES L BEAN 352 KUEN I RS 238.22
10010 001 135 00002235 04/26/11 63094 583 583 0.0000 0.0000  06/21/11 o0 .00
1001 H i 05/24/11 63777 a 583 0.0000 0.0000  06/22/11 .00 42.78
.00
4Z 98
EE Page 1 of 14 E]E] GO to page
e bt - s [UHER TG E Sl el g =13
My Fle Edit Tools Help
v X & E LRI ¥IR EHEEEE = e
Accaunt
Account 1911969 Billed Cust MASTER ROOFERS TNC BOOK 195 Seq 1570
Charge cd | 10060 Seq 1 COMMERCIAL RATE 06 SERY - ELECTRIC Status ACTIVE Type METER. TABLE
Rate code | 1006 EL COMMERCIAL RATE O Prim acct Cale code 13
Location Address: Biling Address: Meter manf LANDIS/GYR
960 KLHN AVE 960 KUHN AVE
Meter serial # | 26335
Hagerstown, MO 21740-6454 HAGERSTOMWMN, MD 21740-6454
# of dials 5
Current Meter Actual Usages Charges
Read code & - ACTUAL READ Current metered a BasejFlat amount .00
Read Date Actual Read Cutrent other 1] Usage amount 813
Prewvious  D426f2011 L1 94,556 oldfReplaced a e w0
i 05/05/ 201 g Allowance ] K¥AR amaunt .00
Read time "
Biled/Factored e i
Factor 1.0000
Metered usage 1] Total charge 813
Old/Replaced Meter Other usage 0
Read Date Actual Read
Demand .0000
Previous L] 0
= EVAR 0000
Current ILEg 0 & Subiect to o0
i\ [ Rate adjustr 00
Winter Quarter Lisage LB :
Electric Pravious o (2 Messages [ Misc charges
Demand read .0000 Current o [ Spedial cond [ Rate change
Multiplier 1.0000 FlatTrifo = Sarvics ardars
Power Fackar .1000 uankit il Usage il
o v 5 = Multi reads
KVAR read -0noa Read date 2E]
14 4 6 0f B » Bl | =
Enter current reading. R
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My FEle Edit Tools Help
VX sEBROME R REGEMERIS @o (% Q0
Account
Caloulate Al Account | 1922189 Billed Cust BRYAN KINCH
Calc Find Set Charge cd | 10010 Seq 1 ELECTRIC RESIDEMTIAL SERV - ELECTRIC Status ACTIVE
- Rate code 1001 EL RESIDEMTIAL RATE Prim acck
Lacation Address: Biling Address:
Cons/Usage 608 KNIGHTSEBRIDGE DR 15609 WATELLO WAY
Hagerstown, MD 21740-7453 DERWOOD, MO 20855
Reread
Current Meter Actual Usages
Read code A - ACTUAL READ Current mekerad ]
Read Date Actual Read Current other i)
Histar: E
Hiskary Previous  O427f2011 g 19,817 oldjReplaced 5
Replace Meker Current o5fasizott iy i} e 0
= Read time
Adjust Rates Billed/Factored
Factor 1.0000
et Fusl{Tax Metered usage o
Cld{Replaced Meter Other usage 0
Update Previous Read Date Actual Read
Damand .0000
Frevious ] 0
Exception Report KVAR .000a
Current k] 0
Misc Charges
Winter Quarker Usage
Eleebie Previous 0
Demand read 0000 Current o
Multiplier 1.0000 Flat Irifo
Power Factar 1.0000 Cuartity ] Usage il
KVAR read .0000 Read date L]
CH K — 8 | B |V
ko ro -
#8 | @so.. | Eap.. | Euts. | Fcall | EYe Muoe | () Hpee | 8] Do Bill ... Ul

WRONG PREV READ

| @ipa00n=

fle Edt Conmection Setup Macrg Window Help

WROIREH e noTE I

DEE & 4 B2B@ o D

roo BT EIEL K?

EIE)

BOCK 195 Seq 4054
Tvpe METER TABLE
Calc code 13
Meter manf LANDIS/GEYR.
Meter serial # 15767
# of dials 5
Charges
Base/Flat amount .00
Usage arnount 4,11
Demand amounk .00
KMAR amount o0
Add! amount .00
Taotal charge 411
= Subject ta .00
|B? Messages ] |E§ Misc charges
E‘?qi%ate changs

(=5 Multireads

[ Mige..

HDIE 2:11m

BEE

UBM200 :

Account Master Update

Account Number:
Name :
Service Address:

Period Range |[§

No| No Date
1

18-10482.11
SANDRA L HAINES
234 SUMMIT AVE 2F#C

Customer:

Phone:

035824205
(240) 625-2206

Sub Total |[BH Meter Type [ES
Fg| Code Number No | Cd |Fg

T
11 |CURR E 24578 0 0 ELO1 20170 1
111106 | 062111 | 32 |E 23853 24578 725 ELO1 20170 1
11[(1105| 052011 7 E 23786 23853 67 |F |ELO1 20170 1
10| 042911 4E | 23751 23786 ; 0120170 || |1 ||
10(1104 | 042511 | 34 |E 23157 23751 g 20170 1
10(1103|032211| 32 |E 21780 23157 1877 ELO1 20170 1
10(1102(021811| 28 |E 19931 21780 1849 ELO1 20170 1
10(1101|012111| 32 |E 17382 19931 2549 ELO1 20170 1
10(1012(122010| 28 |E 16235 17382 1147 |F |ELOA1 20170 1
001011 |112210| 31 |E 16235 16235 0 ELO1 20170 1
00(1010(102210| 29 |E 16235 16235 0 ELO1 20170 1
00(1009|092310| 18 |E 16235 16235 0|F |ELO1 20170 1

Usage Inquiry

New [ =-==-=-=--- Other Screen Previous Next Print Exit

ACCOUNt | sereawe - Keys Keys Page Page Screen

14,2 HR70092 - 192.168.1.1 via YT-HGR 00:20:50 Hom | Caps

Stop
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Account
Accourt 1810482 Customer T
Parcel 3018156008 KATRINA A LYNCH |
location | 734 .| Suffix | Customer status  |PAST |
Pre-direction }:| Street SUMMIT

Unit type

ZProde 217405567

Unitfapt

Street type |

ity |Hagerstown

Subdivision | 2F#C

Service

Service

4 EIDFZ

Consumption History

Post-drecton |

| state |MD|

Lot

‘EUIU_‘ ‘@ EL RATE_Ul—l Mfr ;—L_lMetEr # |201?U.

|status | uacTvE |

Read Date Read Time: Bill#:

03/2z/2011 13471272
0z/18f2011 13471273
otfz21/2011 13471274
1zfz0/2010 13471275

T B

R Current Usage Repl Use Billed Usage Bl Amount
23157 1377 [} 1377 .00
21780 1843 o 1849 .00
19931 2549 o 2549 .00
17382 1147 o 1147 .00

00
.00
.00
.00

adiBill Amt

Avg Cons

| Use Days

66,036
79,656
38,233

32
28
32
30

OVR

NEW CUATOMER

Fle Edt Tools Help

HHE BV RE&

Hiv ea 00

Account
Accourt 1510482 Customer 246743
Farcel |nants1sen0a |vACANT |
Locstion | 234 Sufix | Customer skabus | CLRRENT |
Pre-drection | Sweet | SUMMIT I

‘Strest type | Post-diraction |_\
Unktgpe || Unitfipt ﬁ
TPcode  21740-5567 ity Hagerstown: ] Stats [0

Subdivisior | 2F#C

Service

Service

1 mlnﬁz

Consumption Histary

Lot

(o0 [ ooi|[ELRATEOL  Mr[lG  |Meter#|20170

|status | macTIvE |

Read Date | Read Time | Bill# P R Current  Usage | Repl Use Billed Usage Bill Armount | Charge Amount | Adj Bill Amk | A Cons Use Days
\lfzzjz0l0  1zomoo S0z A 16235 0 o o o0 m o oo At
10/222010  12:00:00 13471256 A 16235 0 [} i .00 .00 .00 000 23
09/23j2010  12:00:00 13471257 K 16235 0 o 0 .00 00 .00 000 122
05/24/2010  12:00:00 13471258 & 13261 0 i} 0 .00 .00 .00 000 3
04/23j2010  12:00:00 13471259 K 13251 1 0 1 .00 .00 .00 033 30

[ N R




My FEle Edt Iools  Help

VX sRR YU NE BDX BOE

Bivg 0a ¥%o@

e

Account | 1810482 =l Account start Accountstop | 12/31/9999 1|
Billed cust ID 246743 ... | VACANT Customer start  04/29(2011 |44 Customerstop | 12/31/3999
Resst Service Service code 10010 .. ELECTRICRESIDENTIALF Seq | 1| Ratecode 1001 .| ELRATEDL
Customer type R5 - RES SINGLE | & Service category | Electric |

Meter Actions

dii

Flow type M

Flat Actions Genersl | CurentMeter | Addtional | Notes | SubjectTo | Liser Defined |
General
Set Final ;
Manufacturer LG - LANDIS/GVR Meter# 20170
Remote 1D | Primary meter credit
Comnment | ‘
Meter detsi
Meter type M - MANLIALJOTHER |Device | |
Size 5B - 30 AMP SELF CONTAINED | Test circle | ]
Modsl  EMR - EMR |
Dials = Fixsd zeros [
Demand
Multiplier 1.0000 Power factor 1.0000
Read

Last read | 16,235 |Last read date | 11/22/2010

Other meter

ManuFackurer

Flow kype

Ol st I Ju]@][E]

Display change histary.

OVR

ISSUES

My

Bill to # 246743 ... | WACANT

Estimate

Group Summary
- Service Details

Service | 10010 ... | ELRATE 01

seq |

Rate code | 1001 EL RESIDEMTIAL RATE 01
| g
Skatus lI_INP.CTI\I'E

Reading Infarmatiorn

Delete ALL

Create 50

Print 50

Change read code

File  Edit ioo'ls Help
v X 4B B 0w #E D Ox R OAaE @ m o 9 @ @
i fcoept Cancel | Cut  Copy. Pasts | Query Find Browse | Add Update Delete  Display POF Print  Save | Word Excel Exchange Attach Emall | Maplink Image
#iccount Tdentfication
Histary Account | 1810482 =l Location: 234 SUMMIT AYE

ZF#C
Hagerstown, MO 21740-5567

BOOK 184 | seq | 3625 |

L& -LanDISGYR |

20170

Meter manf

Meter serial #

Processing Information

INACTIVE USAGE EXISTS

| Estimated Final Read Inketim seq 1 Run [ Commit
Read code |4 - ACTUAL READ | Status |P' - IMPORTEDYPOSTED READ |
Read Date Actual Read Read Time Reader ID | |
Previous 111222010 ] | 16235 | Bipmesidby lpine |
f— —
Current |D5{20j2011 ] | 23853 | | | Import date { time |07/21/2011 id| [1mogsn |
;
Usage | TB18
Demand | KvAR, | 00000 | 0,0000 |
-Exceptions
Description | Code | Action 50 Tvpe

Exception TURM CFF METER.

[add Eveantion] [nelete curent Eveention| [ Fyisting 50|

I 2 app combin.. | 5071011 1] 12 comp

i Current




HpB000- WROReflection farHP.

"Fle Edt Conmection Setup Macro Window Help

a

DEE & & B A r o FBEEE K
UBM200: Account Master Update
Account Number: 18-10482.10 Customer: 216216599
Name : KATRINA A LYNCH Phone: (301) 992-9178
Service Address: 234 SUMMIT AVE 2F#C
] Sub Total [ES Meter Type 1
T Fg| Code Number No | Cd |Fg
E 23853 24578 725 ELOA1 20170 1
1111105052011 21|E 23786 23853 67 |F |ELO1 20170 1
10 042911 4 E 23751 23786 35 ELOA1 20170 1
10(1104|042511 34 | E 23157 23751 594 ELO1 20170 1
10(1103| 032211 32 |E 21780 23157 1377 ELOA1 20170 1
10(1102|021811 28| E 19931 21780 1849 ELO1 20170 1
10(1101 (012111 32 |E 17382 19931 2549 ELOA1 20170 1
10(1012|122010 E { 17382 1147 |F ELOA 20170 1
00 1011112210 51 E | S0l ELOi 20170 | |1
00(1010(102210 29| E 16235 16235 0 ELOA1 20170 1
001009092310 13| E 16235 16235 0|F ELO1 20170 1
09 091010 18 |E 1568568 16230 377 ELOA1 20170 1
INQUIRY Usage Inquiry
NERIN| |5l Other Screen Previous Next Print Exit
ACCOUNt | sereawe - Keys Keys Page Page Screen
19,2 HR70092 - 192.168.1.1 via YT-HGR a0:28:16 Hum | Caps | Stop
| Services - Munis [UBCISISTAGE Jul] B 20711 = [=] le
My Fis Edit Tools Help
VX b BRR Y HE Y @ AR NEEBEIY e e
Account 1810452 @ Arcount start 04/29/1911 134 Account stop 121319999 114
Transfer Service Billed cust ID 246743 ... @ MACANT Customer skart 042912011 I,.L!. Customer stop 123119999 jiL4
[ Reset service | Service code | 10010 ELECTRIC RESIDENTIALF  Seq 1| Rate code 1001 EL RATEOL
@l Customer type RS- RES SINGLE @ Service category Electric
Genersl | CumentMeter | addtional | Notes | SubjectTa | User Defined
—cr s a— General
ﬂl Manufacturer  |LG - LANDIS/GVR @ Meter # 20170 @ Flowtype N/A
Remote 10 Primary meter credit 0.00
Comment
Meter detal
Meter type M - MANUAL/OTHER Device
Size SE - 30 AMP SELF COMTAINED Test circle
Model EME. - EMR.
Dials o Fixed zeros 0
Dernand
Multiplier 1.0000 Power factor 1.0000
Read
Last read 16,235 | Last read date 11/22/2010 |14
Other meter
Manufacturer @ Meter & = Flow bype
[l JE 0 s I )(a](E]
Display change history. o

SERVICE STOP DATE



My Fle Edit

Tools  Help

WX bR T AE

B ea %90

Mews Account

Copy Account
Mew From Mode!

Account
Account
Parcel
Location

Gz A&
2012539

17013467007

156’5 POTOMAC 5T

Hagerstown, MO 21740-5521

Start date

Type
BOOK

Prop desc

120161902
RS - RES SINGLE
201

Stop date
District

Read sequence

12/31/3999
1- INSIDE CIT

[Viethndify Account J [E;" Open Service Orders

| [ specisl conditons |

(2 Backflon service Accounts |

[BA‘ Account Event History ]

Mewy Service

i

Customer 100

2440

[(Mownssess | [view current | Selectal |
Hew Instal Hame Relation  Customer 1D il Bill Addvess Start Date | StopDat | Non-Cash Type Hor-Cash Deposit
LESD 1 BONEL CUSTOMER 255931 ¥ 1565 POTOMAC ST LFF HAGERSTOMM, MD 21740-5521  OS{10/2011 12/31/999%

Rew Misc,

CUSTOMER

1

T 1FF HAG

0-5521

Hew Deposit

il

Pay Fee

[iewmodity Customer | [ Create Pending | [

Mowe In

| [ oty Pending | [ Revert to Owner | [Delete Customer | [ eFToata |

Utlities

Property Master
Account Inquiry

| Charge Code
ELRATE 01
RGEICREDT
PPOL
SITING SUR
FRMCHSTAR
USCEL

EL RATE 01
RGGICREDTD
PPOL
SITING SUR
FRMCHSTAR

[<T

Viewiiod Fy Lty

OO e [ ]n]

Seq  Description
ELECTRIC RESIDE..
RGGI CREDIT
FURCH POWER AD
SITING SURCHARGE
FRANCHISE TAX
UNIVERSAL SERYT
ELECTRIC RESIDE...
RGGI CREDIT
PURCH POWER, AD..
SITING SURCHARGE
FRANCHISE TAX

LT T T T T AT T T

(2 wigw/Modfy Deposic

M

"o 00X ®m Moo o

Type Service Type | Rate

EL RATEDL
RGGICRED
PPOL

S5EL

FTEL
LSCEL RS
EL RATEO1L
RGGICRED
PPOL

S5EL

FTEL

Delete Utiity

Status
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
INACTIVE
INACTIVE
INACTIVE
INACTIVE
INACTIVE

IMeter Mumber
99959284

999597284

Eilled Customer
SONIA ELIZABETH

SONIA ELIZABETH
SONIA ELIZABETH
SOMIA ELIZABETH
SONIA ELIZABETH
LESDY J BOMEL
LESDY J BOMEL
LESDY J BOMEL
LESDY J BOMEL
LESDY J BEOMEL

Start Date

. 03/30/2010
SONIA ELIZABETH ..

08/30/2010
08j30/2010
08j30/2010
08j30/2010
08/30/2010
05/08/2011
05/08/2011
05/08/2011
05/08/2011
05/03/2011

| Stop Date

12}31{9939
12/31§9993
12/31/9939
12/31/9939
12/31/9939
12}31/9339
12}31/9999
12}31/9999
12}31{9939
12}31/9999
12}31/9939

Deposit Collected | AR Categary
50,00 63

Route(ook

2m
201
201
201
201
201
201
201
201
201
20

]

Adobe Readeri

v
—

OVR




Incorrect previous read — should have been

My FEle Edt Iools  Help

VX sBRR YU HNE B BOEE Hi® ea %0

Account | 1912202 Account start 04/29/1911 Accountstop | 12/31/9999 1|
KEMLEY SQUARE APTS Customer start 0 Customer stop |1 A
Service code 10010 .. ELECTRICRESIDENTIALF Seq | 1| Ratecode 1001 EL RATEOL
. = —_—
Customer type RS- RES SINGLE | Service category | Electric |
Meter Actions ikt el [rasnibl
Flat Actions | Genersl | CurrentMeter | Addtional | Notes | SubjectTo | Lser Defined
General
Set Final
Manufacturer Meter #
Remote 1D | Primary meter credit 0
Comnment | ‘
Meter detsi
Meter bype M - MANUAL/OTHER |Device | |
Size 5B - 30 AMP SELF CONTAINED | Test circle | ]
Model |EMR. - EMR |
Dials = Fized zercs [Co]
Demand
Multiplier 10000 Powssr Factor | 1.0000
Read
Last read | 18,643 |Last read date 04,
Other meter
Manufackurer Flow kype

Display change histary.

(ol
=] ') e, = RT18 USAGE [Compatibility Mode] - Microsoft Excel - =
| Home ‘ Insert Page Layout Farmulas Data Review View @ - x
|‘ﬁl # oot Calibri -l - A i Wrap Text General - ﬁ % E- 9 E] 2 e ﬁr lﬁ i
S B = \- & % e || %8 a8 cnd;a I F t Cell || Insert Dlltve F-l it s Sort & Find &
paste F Farrit aictee | LU ] S A : EMergeaCenter~ | |8 - % o |[%8 "|| F;ma&:’;:v as?;rzwaevsm;v nsert Defete Fama ‘ e Lhrea |
| Clipboard | Font F Alignment i [ Number o Styles I\ Cells Editing | |
[ A1693 @ fe| 1912202
F.a [ e [ e [ & [ &= [ & [ & [ w [ o [ o [ & [ & [ wm [ w ] o] » | a R
1 lac tenant  usage usageAdi  beg end oerd-rt meterNo  demand demandA billCode
1912190 17 677 6770000, 38293  38970,201105 19 13506 0 0 ELOL
1912191 15 504 50400000 8557 9061201105 19 14334 o 0 ELOL
1912192 24 320 3200000, 10340 10660201105 19 14760 0 0 ELOL
1912193 2 272 2720000 90430 907021201105 15 13507 o 0 ELOG
1912194 12 166 1660000 6563 6729 201105 19 13552 0 0 ELOL
1912195 21 334 3340000 48712 49046201105 19 14636 ] 0 ELOL
1912196 33 330 3300000, 44735 45065201105 19 13557 0 0 ELOL
1912197 23 276 2760000 41112 41388201105 19 14723 o 0 ELOL
1912198 7 189 1890000, 27113 27302201105 19 14853 0 0 ELOL
1912199 19 73 730000 92313 92386201105 19 13560 o 0 ELOL
1912200 18 475 47500000 10085 10570201105 19 13551 0 0 ELOL
1912201 28 122 1220000 18643 18765201105 19 14662 o 0 ELOL
1912202 347 3470000 2927 32741201105 19 14336 [ 0/ELOL
1912202 26 15 150000 2912 2927201105 19 14836 o 0 ELOL
1912203 30 437 43700000 35305 35742201105 19 14818 0 0 ELOL
1912204 33 273 27300000 56169 56442 201105 19 14845 o 0 ELOL
1912205 30 211 2110000, 66376 66587 201105 19 14755 0 0 ELOL
1912205 32 20 2000000 66877 66897201105 19 14755 o 0 ELOL
1912206 2 215 2150000, 80282 80497 201105 19 14360 0 0 ELOG
1912207 11 362 36200000 98248 98610 201105 19 12903 o 0 ELOL
1912208 13 420 42000000 29088 29508 201105 19 7291 0 0 ELOL
1702) 1912209 21 450 4500000 30436 30886 201105 19 12849 o 0 ELOL
1703| 1912210 El 444 44400000 45144 45588 201105 19 13169 0 0 ELOL
1704| 1912211 20 429 4290000 21547 21976 201105 19 13050 o 0 ELOL
I p— o —non “252 an1a0s o 12120 rlos T —

Ready Average: 67544825 Counti1i  Sum: 5403586 (5 [0) [




My Fle Edt Tools  Help

VX P BRE Y A

Bi9 0w ¥o@

Account
Account
Parcel

Location

‘Pre-direction

Unit type
ZIP code:
Subdivision
Service

Service

][]

Consumption

1912202

Customer

253501

17025686021

KEMLEY SQUARE APTS

Suffixc

Customer skatus

Street KMIGHTSBRIDGE

| CURRENT ‘

Strest type | Post-direction
Unitfapt
217407475 ity Hagerstawn | state |MD|
#9 Lot
o010 | oop|[ELRATEDL M (lG  |meter # 19838 | status | ACTIVE |

1of2

History

Read Date N
C 11

| Read Time:
1 0

| Repl Use:

Billed Usage

. Bill Amount:

10,00

| Charge Amount
10,00

| Adj Eill Amt

| fiva Cons

| Use Days

| aim

My Fls Edt Tools Hslp

VX kB

HHE BV RE&

Bl & Q0

Account
Account
Parcel

Location

Pre-direction

Uit type:
ZIP code
Subdivision
Servics

Service

1912202 Customer 253593
17025608021 | DEVON M BOKMAN |

]

[ — ]

[21740-7475

“Strest type

s ||

Customer skakus

Street I:kNIGHISERIDGE

Uritfapk

City Hagsrstawn

[#9

[ooi0 [ ooi|[ELRATEOL  MrLG  |Meter # 14836

EIDE

Consumption

History

Post-direction

[past |

L1

Stats [0

Lot

| katus | NACTIVE

Read Date

03/24j2011
02/23j2011
o1/27j2011
12/22j2010
11f24/2010
10/25/2010
09/27j2010
05/25/2010
07/23i2010

1

12:00:00
12:00:00
12:00:00
12:00:00
12:00:00
12:00:00
12:00:00
12:00:00
12:00;00

| Read Time | Bill#

14291754
14291755
14291756
14291757
14291758
14291753
14291780
14291761
14291762

PR Current Usage

PEFPPPEELEE

2746
2494
2250
1885
1836
1401
1104

83z
93540

244
365
249
235
297
57z
992
T2

| Repl Use

coococooooo

Billed Usage

. Bill Arnount

.00
.00
0o

0o
0o
0o
.00

| Charge Amount

| Audj Bill Amk

| Awa Cans

9.037
10,133
.893
7.833
10,607
172333
30,081
25,786

| Use Days.

27

36
28
30
28
ok
ool
28

| T E)

L]

eeen DU

|ovm




@ i ) = RT19 USAGE [Compatibility Mode] - Microsoft Excel = =
Wil ——a—

| Home | inseit  Pagelayout  Farmuas Data  Review  View @ -
r\ﬁr & cut | Calibri =i Wrap Text General =M ﬂ % @ ?- % SR X Autesum - ﬁr lﬁ
P_am A copy : = 5 ‘— Cnndﬁm\ Format  Call m Delete ‘ Dl Sort & Find & ‘
= Format Painter | B Exdeige s Gt | S | Formatting = as Table = Styles= |~ - - “ C2Clear~  Fitter~ Selact~ |
| Clipboard = Font Alignment | Humber = styles | Cells. | Editing |
[ A1693 - fe| 1912202
Fla ] & | e | o [ e | ¢ G TR ] [ s T B ] T m | N [ o
1 lac tenant  usage usageAdi bheg end nerd-rt meterNo demand demandA biliCode
1681| 1912130 17 677 6770000 38293 38970 201105 19 13506 0 0 ELOL
1682| 1912191 15 504 5040000 8557 9061 201105 19 14884 0 0 ELOL
1683| 1912192 24 320 3200000 10340 10660 201105 19 14760 0 0 ELOL
1684| 1912193 2 272 27200000 90430 90702 201105 19 13507 0 0 ELO6
1912194 12 166 1660000 6563 6729 201105 19 13552 0 0 ELOL
1912195 21 334 3340000 48712 49046 201105 19 14686 4] 0 ELOT
1912196 33 330 3300000 44735 45065 201105 19 13557 0 0 ELOL
1912197 23 276 2760000 41117 41388 201105 19 14723 o] 0'ELOT
1912198 7 189 1830000 27113 27302 201105 19 14853 o 0 ELOL
1912199 19 73 730000 92313 92386 201105 19 13560 o] 0 ELOL
1912200 18 475 4730000 10095 10570 201105 19 13551 0 0ELOL
1912201 28 122 1220000 13643 18765 201105 19 14662 o] 0 ELOL
1912202 347 3470000 2927 3274201105 19 14836 0 0 ELOL
1912202 26 15 150000 2912 2927 201105 19 14836 0 0 ELOL
1912203 30 437 4370000, 35305  35742/201105 19 14818 0 DELDL
1312204 33 = e =442 201105 19 14845 o 0 ELOL
Wiphpsisicdetitotanbing)
1912205 30 - 7201105 19 14755 0 0 ELDL
1912205 32 20 200000 66877 66897 201105 19 14735 ] 0 ELOL
1912206 z 215 2150000, 80282 80497 201105 19 14360 0 DELDS
1912207 11 362 3620000 93248 98610 201105 19 12303 ¢} 0 ELOL
1912208 13 420 4200000, 29088 295081201105 19 7291 0 0ELDL
1912208 21 450 4500000 30436 30886201105 19 12843 ] 0 ELOL
1912210 9 444 A440000 45144 45588 201105 19 13169 0 0ELOL
1912211 20 428 4230000 21547 21876201105 19 13050 ] 0 ELOL
) cc - o140c o

L A
Ready | Average: 440382,5882  Counti 22 Sum: 7488504

Another example

My Fls Edt Toos Help
WX P BE Y AHE BV RoGE MEBIY @@ 00
fecount
Accourt 1923072 | customer [ s
Parcel  DamMgsIORZ | | STERHEN © CHAMBERS |
Locaton | suffe | | Customer status | CLRRENT |
Pre-drection | Strest | GUILFORD )
‘Strest type —| Post-diraction |_\

J

Unit type Uritfapk

ZPcode  21740-6380 city Hagerstown | Sty |W|

Subdvision | #2 L]

Service

Service (o010 [ ooi|[ELRATEOL WP LG |Meker # |1n64sza45 | status | acTIvE

4 [I]mz

Consumption Histary

Read Date Read Time P R Current Usage Repl Use Billed Usage Charge Amaunt Adj Bill Amk AvgCans
032412011 200 14399127 a 2251 1021 a 1021 .00 .00 .00 29
022312011 12:00;00 14399128 a 1230 1614 a 1614 .00 .00 .00 55.655 29
oif25/2011 12:00:00 14399129 a 99616 2153 a 2153 .00 .00 .00 61.514 35
12:00:00 14399130 A 97463 1539 a 1539 .00 .00 .00 54,964 28
14399131 A 95924 18 a 918 00 .00 .00 31.655 29
14399132 A 95006 637 a 637 sl .00 pals} 20,548 31
12:00:00 14399133 A 94369 508 a 508 .00 .00 .00 16,933 30
12:00:00 14399134 A 93881 327 a 327 sl .0g .0a 10,900 30

ot v j(u]

Prev read 603



@ = ');_(“_ ; RT19 USAGE [Compatibility Mode] - Microsoft Excel SRR
| Home | inset  Pagelayout  Formules Data  Review  View @ - o x
|g¢.| & Cut eaior B . ﬂ % % = @ 3 AutoSum - ﬁr l’.ﬁ |
=. ;ﬂ Copy —— = = — Ej i i E Fill = 1
" o (B2 T B A (= et i il o
Cliphaard = font o Alignment il Humber & Styles I Cells | Editing | '
[ A1870 - fe| 1923072
e Jos [ooe Joon [ ooe | e e ooar fooa o o o fow Jowe oo [ow [oa R
1 lac tenant  usage usageAdi beg end perd-rt meterNo  demand demandA biliCode
1922948 1 528 5280000 82715 83243201105 19 20883 o 0 ELOG
1922992 1 360 3600000 65492 65852 201105 19 22459 o 0 ELOG
1923006 1 429 4290000 79483 79912 201105 19 24075 o 0 ELOG
1923013 1 516 5160000 87361 87877 201105 19 6616 o 0 ELOG
1923022 1 437 4370000 83165 83602 201105 19 6336 o 0 ELOG
1923025 1 389 3830000 71819 72208 201105 19 6580 o 0 ELOG
1923026 11 1108 11080000 84985 66093 201105 19 20344 o 0ELOL
1923043 12 982 9820000 38995 39977 201105 19 11943 o 0ELOL
1523044 6 1089 10850000 82685 83774 201105 19 57814603 o 0ELOL
1923063 1 29 290000 50884 50913 201105 19 15785 ] 0ELOG
1923070 20 518 5180000 16657 17175 201105 19 180339 o 0ELOL
1923071 3 213 2130000 68113 68326.201105 19 17567 o 0 ELOL
1923072 17 340 3400000 603 943 201105 19 106452845 [ 0/ELOL
1923116 1 143 1480000 48666 48814 201105 19 19478 o 0 ELOG
1923117 1 325 3250000, 78513 7883820110519 19199 0 0 ELDS
1923135 7 674 6740000 31105 31779 201105 19 7011 o OELOL
1923136 2 1312 13120000, 82782 84094201105 19 20862 0 0 ELOL
1923137 2 273 2730000 74095 74368 201105 19 22310 ] 0 ELOG
1923152 2 1044 10440000, 44375 45419201105 19 10833 0 0 ELOL
1923153 2 669 6630000 76116 76785 201105 19 10751 o OELOL
1923155 o 0 o 5 6201105 19 10277 0 0 ELDG
1523209 1 164 1540000 28980 29144 201105 19 18548 o O ELOG
1923284 9 404 4040000 49639 50043 201105 19 88193051 49340 50000 ELOT
1923286 6 737 7570000 2821 3578 201105 19 7780 o 0 ELOL
n0al_1navnes el An1ans - .
4 4 » M| RT19 USAGE %1 I I
Ready Ayerager1241975776  Counti1l  Sum: 111777820

—-1911072

*bkd Proof contains errors e
You can nak continue unkil all errors
have been corrected,

==

Do you want to output a repork for-
only accounts conkaining errors?

Last



SunisEaeern JJQ!
Account Name Strest hddress Apt § Dist Typs Past Dus S
* Read Dt ** Reading **%* U 8§ A G E =*%7% Denand EUAR FerratEarty. C H AR B EE wekeseaary
Charge Grp Seq Previous Previous Current Total Actual Actual  Due Dt Hate Adj Ease/Flat
Rate code Units T R Current Current Replaced Billed Billed Billed Penalty Dt Demand Usage
KVAR * Total *
1911969 MASTER ROOFERS INC 360 KUHN I E; 169.25
10060 001 195 00001870 04/26/11 S45EE o o 0.oo0o0 0.o000 06/Z1/11 -oo -oo
1008 M A 0E/ZE8/11 a o o 0.0o00 0.o000 De/Z2/11 -oo 813
.00
2.13 *
**+ERROR NO BEADING**+
13060 001 135 00001870 04/26/11 a ) 0 0.0000 0.0000 06421411 oo .00
1306 0a 05/25/11 i 0 0 0.0000 0.0000  06/2ZflL .oo oo
.oo
oo =
(WARNING NO AMOUNT)
14100 001 135 00001870 04/26/11 a 0 0 0.0000 0.0000  06/21/11 oo .00
1410 0 05/26/11 o 0 0 00000 0.0000  06/22/11 .00 .00
.00
oo =
(WARNTNG MO AMOUNT)
1l4z00 001 198 00001870 04/26/11 a o o 0.o0o00 0.o0o00 06/Z1/11 -oo -no
1420 oa 05/2E/11 o 0 0 0.0000 0.0000  08/22/11 -0 00
.00
oo *
(TARNTNG HO AMOUNT)
14310 00L 138 0000LB70 04/1%/96 0 0 0 0..0000 0.0000  0&7ZL/LL .00 z.09
1431 F 05/Z5/11 o o o 0.0o00 0.0o000 06/ZZ711 -oo -oo
oo
2.05 % |
13000 001 135  0000LE70 a a 0 0.0000 0.0000  06/21/11 o0 .49
1300 H 05/26/11 0 0 0 0.0000 0.0000  06/22/11 .00 .00
.00
ag.
Account Current Tobal -—=-==-==-==-== o AL pIwe
1511570 CHARLES L BEAN 352 KUEN I RS 238.22
10010 001 135 00002235 04/26/11 63094 583 583 0.0000 0.0000  06/21/11 o0 .00
1001 H i 05/24/11 63777 a 583 0.0000 0.0000  06/22/11 .00 42.78
.00
4Z 98
EE Page 1 of 14 E]E] GO to page
e bt - s [UHER TG E Sl el g =13
My Fle Edit Tools Help
v X & E LRI ¥IR EHEEEE = e
Accaunt
Account 1911969 Billed Cust MASTER ROOFERS TNC BOOK 195 Seq 1570
Charge cd | 10060 Seq 1 COMMERCIAL RATE 06 SERY - ELECTRIC Status ACTIVE Type METER. TABLE
Rate code | 1006 EL COMMERCIAL RATE O Prim acct Cale code 13
Location Address: Biling Address: Meter manf LANDIS/GYR
960 KLHN AVE 960 KUHN AVE
Meter serial # | 26335
Hagerstown, MO 21740-6454 HAGERSTOMWMN, MD 21740-6454
# of dials 5
Current Meter Actual Usages Charges
Read code & - ACTUAL READ Current metered a BasejFlat amount .00
Read Date Actual Read Cutrent other 1] Usage amount 813
Prewvious  D426f2011 L1 94,556 oldfReplaced a e w0
i 05/05/ 201 g Allowance ] K¥AR amaunt .00
Read time "
Biled/Factored e i
Factor 1.0000
Metered usage 1] Total charge 813
Old/Replaced Meter Other usage 0
Read Date Actual Read
Demand .0000
Previous L] 0
= EVAR 0000
Current ILEg 0 & Subiect to o0
i\ [ Rate adjustr 00
Winter Quarter Lisage LB :
Electric Pravious o (2 Messages [ Misc charges
Demand read .0000 Current o [ Spedial cond [ Rate change
Multiplier 1.0000 FlatTrifo = Sarvics ardars
Power Fackar .1000 uankit il Usage il
o v 5 = Multi reads
KVAR read -0noa Read date 2E]
14 4 6 0f B » Bl | =
Enter current reading. R




Cellenybs Ciiygas - Llaus [HEES TG E Tyl 52t ]|
My FEle Edit Tools Help
VX sEBROME R REGEMERIS @o (% Q0
Account
Caloulate Al Account | 1922189 Billed Cust BRYAN KINCH
Calc Find Set Charge cd | 10010 Seq 1 ELECTRIC RESIDEMTIAL SERV - ELECTRIC Status ACTIVE
- Rate code 1001 EL RESIDEMTIAL RATE Prim acck
Lacation Address: Biling Address:
Cons/Usage 608 KNIGHTSEBRIDGE DR 15609 WATELLO WAY
Hagerstown, MD 21740-7453 DERWOOD, MO 20855
Reread
Current Meter Actual Usages
Read code A - ACTUAL READ Current mekerad ]
Read Date Actual Read Current other i)
Histar: E
Hiskary Previous  O427f2011 g 19,817 oldjReplaced 5
Replace Meker Current o5fasizott iy i} e 0
= Read time
Adjust Rates Billed/Factored
Factor 1.0000
et Fusl{Tax Metered usage o
Cld{Replaced Meter Other usage 0
Update Previous Read Date Actual Read
Damand .0000
Frevious ] 0
Exception Report KVAR .000a
Current k] 0
Misc Charges
Winter Quarker Usage
Eleebie Previous 0
Demand read 0000 Current o
Multiplier 1.0000 Flat Irifo
Power Factar 1.0000 Cuartity ] Usage il
KVAR read .0000 Read date L]
CH K — 8 | B |V
ko ro -
#8 | @so.. | Eap.. | Euts. | Fcall | EYe Muoe | () Hpee | 8] Do Bill ... Ul

WRONG PREV READ

| @ipa00n=

fle Edt Conmection Setup Macrg Window Help

WROIREH e noTE I

DEE & 4 B2B@ o D

roo BT EIEL K?

EIE)

BOCK 195 Seq 4054
Tvpe METER TABLE
Calc code 13
Meter manf LANDIS/GEYR.
Meter serial # 15767
# of dials 5
Charges
Base/Flat amount .00
Usage arnount 4,11
Demand amounk .00
KMAR amount o0
Add! amount .00
Taotal charge 411
= Subject ta .00
|B? Messages ] |E§ Misc charges
E‘?qi%ate changs

(=5 Multireads

[ Mige..

HDIE 2:11m

BEE

UBM200 :

Account Master Update

Account Number:
Name :
Service Address:

Period Range |[§

No| No Date
1

18-10482.11
SANDRA L HAINES
234 SUMMIT AVE 2F#C

Customer:

Phone:

035824205
(240) 625-2206

Sub Total |[BH Meter Type [ES
Fg| Code Number No | Cd |Fg

T
11 |CURR E 24578 0 0 ELO1 20170 1
111106 | 062111 | 32 |E 23853 24578 725 ELO1 20170 1
11[(1105| 052011 7 E 23786 23853 67 |F |ELO1 20170 1
10| 042911 4E | 23751 23786 ; 0120170 || |1 ||
10(1104 | 042511 | 34 |E 23157 23751 g 20170 1
10(1103|032211| 32 |E 21780 23157 1877 ELO1 20170 1
10(1102(021811| 28 |E 19931 21780 1849 ELO1 20170 1
10(1101|012111| 32 |E 17382 19931 2549 ELO1 20170 1
10(1012(122010| 28 |E 16235 17382 1147 |F |ELOA1 20170 1
001011 |112210| 31 |E 16235 16235 0 ELO1 20170 1
00(1010(102210| 29 |E 16235 16235 0 ELO1 20170 1
00(1009|092310| 18 |E 16235 16235 0|F |ELO1 20170 1

Usage Inquiry

New [ =-==-=-=--- Other Screen Previous Next Print Exit

ACCOUNt | sereawe - Keys Keys Page Page Screen

14,2 HR70092 - 192.168.1.1 via YT-HGR 00:20:50 Hom | Caps

Stop



2
Edit

My Ele Tools  Help
VX sRR YU NE BDX RO& BHivw om0l
Account
Accourt 1810482 Customer T
Parcel 3018156008 KATRINA A LYNCH |
location | 734 .| Suffix | Customer status  |PAST |
Pre-direction }:| Street SUMMIT

Unit type

ZProde 217405567

Unitfapt

Street type |

ity |Hagerstown

Subdivision | 2F#C

Service

Service

4 EIDFZ

Consumption History

Post-drecton |

| state |MD|

Lot

‘EUIU_‘ ‘@ EL RATE_Ul—l Mfr ;—L_lMetEr # |201?U.

|status | uacTvE |

Read Date Read Time: Bill#:

03/2z/2011 13471272
0z/18f2011 13471273
otfz21/2011 13471274
1zfz0/2010 13471275

T B

R Current Usage Repl Use Billed Usage Bl Amount
23157 1377 [} 1377 .00
21780 1843 o 1849 .00
19931 2549 o 2549 .00
17382 1147 o 1147 .00

00
.00
.00
.00

adiBill Amt

Avg Cons

| Use Days

66,036
79,656
38,233

32
28
32
30

OVR

NEW CUATOMER

Fle Edt Tools Help

HHE BV RE&

Hiv ea 00

Account
Accourt 1510482 Customer 246743
Farcel |nants1sen0a |vACANT |
Locstion | 234 Sufix | Customer skabus | CLRRENT |
Pre-drection | Sweet | SUMMIT I

‘Strest type | Post-diraction |_\
Unktgpe || Unitfipt ﬁ
TPcode  21740-5567 ity Hagerstown: ] Stats [0

Subdivisior | 2F#C

Service

Service

1 mlnﬁz

Consumption Histary

Lot

(o0 [ ooi|[ELRATEOL  Mr[lG  |Meter#|20170

|status | macTIvE |

Read Date | Read Time | Bill# P R Current  Usage | Repl Use Billed Usage Bill Armount | Charge Amount | Adj Bill Amk | A Cons Use Days
\lfzzjz0l0  1zomoo S0z A 16235 0 o o o0 m o oo At
10/222010  12:00:00 13471256 A 16235 0 [} i .00 .00 .00 000 23
09/23j2010  12:00:00 13471257 K 16235 0 o 0 .00 00 .00 000 122
05/24/2010  12:00:00 13471258 & 13261 0 i} 0 .00 .00 .00 000 3
04/23j2010  12:00:00 13471259 K 13251 1 0 1 .00 .00 .00 033 30

[ N R




My FEle Edt Iools  Help

VX sRR YU NE BDX BOE

Bivg 0a ¥%o@

e

Account | 1810482 =l Account start Accountstop | 12/31/9999 1|
Billed cust ID 246743 ... | VACANT Customer start  04/29(2011 |44 Customerstop | 12/31/3999
Resst Service Service code 10010 .. ELECTRICRESIDENTIALF Seq | 1| Ratecode 1001 .| ELRATEDL
Customer type R5 - RES SINGLE | & Service category | Electric |

Meter Actions

dii

Flow type M

Flat Actions Genersl | CurentMeter | Addtional | Notes | SubjectTo | Liser Defined |
General
Set Final ;
Manufacturer LG - LANDIS/GVR Meter# 20170
Remote 1D | Primary meter credit
Comnment | ‘
Meter detsi
Meter type M - MANLIALJOTHER |Device | |
Size 5B - 30 AMP SELF CONTAINED | Test circle | ]
Modsl  EMR - EMR |
Dials = Fixsd zeros [
Demand
Multiplier 1.0000 Power factor 1.0000
Read

Last read | 16,235 |Last read date | 11/22/2010

Other meter

ManuFackurer

Flow kype

Ol st I Ju]@][E]

Display change histary.

OVR

ISSUES

My

Bill to # 246743 ... | WACANT

Estimate

Group Summary
- Service Details

Service | 10010 ... | ELRATE 01

seq |

Rate code | 1001 EL RESIDEMTIAL RATE 01
| g
Skatus lI_INP.CTI\I'E

Reading Infarmatiorn

Delete ALL

Create 50

Print 50

Change read code

File  Edit ioo'ls Help
v X 4B B 0w #E D Ox R OAaE @ m o 9 @ @
i fcoept Cancel | Cut  Copy. Pasts | Query Find Browse | Add Update Delete  Display POF Print  Save | Word Excel Exchange Attach Emall | Maplink Image
#iccount Tdentfication
Histary Account | 1810482 =l Location: 234 SUMMIT AYE

ZF#C
Hagerstown, MO 21740-5567

BOOK 184 | seq | 3625 |

L& -LanDISGYR |

20170

Meter manf

Meter serial #

Processing Information

INACTIVE USAGE EXISTS

| Estimated Final Read Inketim seq 1 Run [ Commit
Read code |4 - ACTUAL READ | Status |P' - IMPORTEDYPOSTED READ |
Read Date Actual Read Read Time Reader ID | |
Previous 111222010 ] | 16235 | Bipmesidby lpine |
f— —
Current |D5{20j2011 ] | 23853 | | | Import date { time |07/21/2011 id| [1mogsn |
;
Usage | TB18
Demand | KvAR, | 00000 | 0,0000 |
-Exceptions
Description | Code | Action 50 Tvpe

Exception TURM CFF METER.

[add Eveantion] [nelete curent Eveention| [ Fyisting 50|

I 2 app combin.. | 5071011 1] 12 comp

i Current




HpB000- WROReflection farHP.

"Fle Edt Conmection Setup Macro Window Help

a

DEE & & B A r o FBEEE K
UBM200: Account Master Update
Account Number: 18-10482.10 Customer: 216216599
Name : KATRINA A LYNCH Phone: (301) 992-9178
Service Address: 234 SUMMIT AVE 2F#C
] Sub Total [ES Meter Type 1
T Fg| Code Number No | Cd |Fg
E 23853 24578 725 ELOA1 20170 1
1111105052011 21|E 23786 23853 67 |F |ELO1 20170 1
10 042911 4 E 23751 23786 35 ELOA1 20170 1
10(1104|042511 34 | E 23157 23751 594 ELO1 20170 1
10(1103| 032211 32 |E 21780 23157 1377 ELOA1 20170 1
10(1102|021811 28| E 19931 21780 1849 ELO1 20170 1
10(1101 (012111 32 |E 17382 19931 2549 ELOA1 20170 1
10(1012|122010 E { 17382 1147 |F ELOA 20170 1
00 1011112210 51 E | S0l ELOi 20170 | |1
00(1010(102210 29| E 16235 16235 0 ELOA1 20170 1
001009092310 13| E 16235 16235 0|F ELO1 20170 1
09 091010 18 |E 1568568 16230 377 ELOA1 20170 1
INQUIRY Usage Inquiry
NERIN| |5l Other Screen Previous Next Print Exit
ACCOUNt | sereawe - Keys Keys Page Page Screen
19,2 HR70092 - 192.168.1.1 via YT-HGR a0:28:16 Hum | Caps | Stop
| Services - Munis [UBCISISTAGE Jul] B 20711 = [=] le
My Fis Edit Tools Help
VX b BRR Y HE Y @ AR NEEBEIY e e
Account 1810452 @ Arcount start 04/29/1911 134 Account stop 121319999 114
Transfer Service Billed cust ID 246743 ... @ MACANT Customer skart 042912011 I,.L!. Customer stop 123119999 jiL4
[ Reset service | Service code | 10010 ELECTRIC RESIDENTIALF  Seq 1| Rate code 1001 EL RATEOL
@l Customer type RS- RES SINGLE @ Service category Electric
Genersl | CumentMeter | addtional | Notes | SubjectTa | User Defined
—cr s a— General
ﬂl Manufacturer  |LG - LANDIS/GVR @ Meter # 20170 @ Flowtype N/A
Remote 10 Primary meter credit 0.00
Comment
Meter detal
Meter type M - MANUAL/OTHER Device
Size SE - 30 AMP SELF COMTAINED Test circle
Model EME. - EMR.
Dials o Fixed zeros 0
Dernand
Multiplier 1.0000 Power factor 1.0000
Read
Last read 16,235 | Last read date 11/22/2010 |14
Other meter
Manufacturer @ Meter & = Flow bype
[l JE 0 s I )(a](E]
Display change history. o

SERVICE STOP DATE



My Fle Edit

Tools  Help

WX bR T AE

B ea %90

Mews Account

Copy Account
Mew From Mode!

Account
Account
Parcel
Location

Gz A&
2012539

17013467007

156’5 POTOMAC 5T

Hagerstown, MO 21740-5521

Start date

Type
BOOK

Prop desc

120161902
RS - RES SINGLE
201

Stop date
District

Read sequence

12/31/3999
1- INSIDE CIT

[Viethndify Account J [E;" Open Service Orders

| [ specisl conditons |

(2 Backflon service Accounts |

[BA‘ Account Event History ]

Mewy Service

i

Customer 100

2440

[(Mownssess | [view current | Selectal |
Hew Instal Hame Relation  Customer 1D il Bill Addvess Start Date | StopDat | Non-Cash Type Hor-Cash Deposit
LESD 1 BONEL CUSTOMER 255931 ¥ 1565 POTOMAC ST LFF HAGERSTOMM, MD 21740-5521  OS{10/2011 12/31/999%

Rew Misc,

CUSTOMER

1

T 1FF HAG

0-5521

Hew Deposit

il

Pay Fee

[iewmodity Customer | [ Create Pending | [

Mowe In

| [ oty Pending | [ Revert to Owner | [Delete Customer | [ eFToata |

Utlities

Property Master
Account Inquiry

| Charge Code
ELRATE 01
RGEICREDT
PPOL
SITING SUR
FRMCHSTAR
USCEL

EL RATE 01
RGGICREDTD
PPOL
SITING SUR
FRMCHSTAR

[<T

Viewiiod Fy Lty

OO e [ ]n]

Seq  Description
ELECTRIC RESIDE..
RGGI CREDIT
FURCH POWER AD
SITING SURCHARGE
FRANCHISE TAX
UNIVERSAL SERYT
ELECTRIC RESIDE...
RGGI CREDIT
PURCH POWER, AD..
SITING SURCHARGE
FRANCHISE TAX

LT T T T T AT T T

(2 wigw/Modfy Deposic

M

"o 00X ®m Moo o

Type Service Type | Rate

EL RATEDL
RGGICRED
PPOL

S5EL

FTEL
LSCEL RS
EL RATEO1L
RGGICRED
PPOL

S5EL

FTEL

Delete Utiity

Status
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
INACTIVE
INACTIVE
INACTIVE
INACTIVE
INACTIVE

IMeter Mumber
99959284

999597284

Eilled Customer
SONIA ELIZABETH

SONIA ELIZABETH
SONIA ELIZABETH
SOMIA ELIZABETH
SONIA ELIZABETH
LESDY J BOMEL
LESDY J BOMEL
LESDY J BOMEL
LESDY J BOMEL
LESDY J BEOMEL

Start Date

. 03/30/2010
SONIA ELIZABETH ..

08/30/2010
08j30/2010
08j30/2010
08j30/2010
08/30/2010
05/08/2011
05/08/2011
05/08/2011
05/08/2011
05/03/2011

| Stop Date

12}31{9939
12/31§9993
12/31/9939
12/31/9939
12/31/9939
12}31/9339
12}31/9999
12}31/9999
12}31{9939
12}31/9999
12}31/9939

Deposit Collected | AR Categary
50,00 63

Route(ook

2m
201
201
201
201
201
201
201
201
201
20

]

Adobe Readeri

v
—

OVR




