
1st Regular Session
Mayor and City Council

December 15, 2020
Agenda

**********************************************************************
In response to the Mayor’s declaration of a Civil Emergency, this Mayor and City

Council meeting will be held virtually.
 

Mayor and City Council members and meeting participants will be provided with a
specific meeting ID prior to

the meeting. This meeting ID is required in order to join the meeting as a participant.
 

All meetings will be streamed live through the City of Hagerstown’s Cable Channel 25,
Facebook, and YouTube

accounts.  All members of the public are welcome to view meetings through these
platforms, but may only

participate in public meetings virtually.
 

The agenda and meeting packet is available at
www.hagerstownmd.org/government/agenda

**********************************************************************

7:00 PM - December 15, 2020 - REGULAR SESSION -Council Chamber, 2nd Floor, City Hall

I. CALL TO ORDER

Mayor Emily Keller

II. INVOCATION

III. PLEDGE TO THE FLAG

IV. ANNOUNCEMENTS

A. A.  Rules of Procedure - Effective December 15, 2020
B.  Use of cell phones during meetings is restricted.
C.  All correspondence for distribution to Elected Officials should be provided to the City
Clerk and should include a copy for the City Clerk for inclusion in the official record.
D.  Meeting Schedule:
  1.  Tuesday, January 5, 2021 - No Meeting Scheduled
 2.  Tuesday, January 12, 2021 - Work Session at 4:00 p.m.
 3.  Tuesday, January 19, 2021 - Work Session at 4:00 p.m.
 4.  Tuesday, January 26, 2021 - Regular Session at 7:00 p.m. 

V. AGENDA ITEM CITIZEN COMMENTS

Citizens are welcome to provide comments by sending an email to
councilcomments@hagerstownmd.org no later than 5:00 p.m. on Tuesday, December 15,
2020. Include your full name, home street address, and topic of your comments.  You
may attach a letter to the email, or write your comments in the body of the message.  The

http://www.hagerstownmd.org/government/agenda


City Clerk will read your name, address, and provide a summary of the comments. The
full copy of the comments will be provided for public viewing as part of the minutes.

VI. MINUTES

November 10, 2020, November 17, 2020, November 23, 2020, and November 24, 2020

VII. CONSENT

B. Fire

1. Records Management System - ESO (Austin, TX) $ 27,225.60

C. Police

1. Replace Water Source Heat Pump (Mechanical Room) – M. S. Johnston (Hagerstown,
MD)    $ 10,325.00

D. Public Works

1. Bulk Gasoline Purchase – Petroleum Traders Corporation (Fort Wayne, IN) Estimated
Cost Not to Exceed $ 441,244
 

2. Bulk Diesel Fuel Purchase – Mansfield Oil Company (Gainesville, GA) Estimated Cost
Not to Exceed $ 441,244

E. Utilities

1. Water – Annual Software Support and Services at the Willson Plant for SCADA – ABB,
Inc. (Cleveland, OH) $ 67,100.00

2. Water Treatment Chemicals – Various Vendors $ 811,034.00
3. Wastewater Chemical Purchase - Various Vendors $ 433,912.00
4. Wastewater – Replacement Ultra Violet Bulbs and Quartz Sleeves – SUEZ (Paramus,

NJ) $ 45,141.43

VIII. UNFINISHED BUSINESS

IX. NEW BUSINESS

A. Approval of Rules of Procedure
B. Approval of a Resolution: Lease Agreement for the City of Hagerstown Property Located at

36 N Potomac St, Hagerstown, Maryland - The Yarn Shop
C. Approval of a Resolution:  Refuse Collection Agreement for McCleary Hill Development
D. Approval of a Resolution to Amend the Start of the Stormwater Utility Fee
E. Approval of a Motion: Application and Acceptance of Grant Funding from the Governor’s

Maryland Strong: Economic Recovery Initiative for a Main Street Hagerstown Business
Stabilization Grant Program

F. Acceptance of Community Development Block Grant CDBG-CV Funding 
G. Approval of a Skatepark in Fairgrounds Park
H. Approval of Rates for the Greens at Hamilton Run 2021 Season
I. Approval of Application for FY 2022 Program Open Space Projects

X. GENERAL CITIZEN COMMENTS



XI. CITY ADMINISTRATOR'S COMMENTS

XII. MAYOR AND COUNCIL COMMENTS

XIII. ADJOURN



REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
**********************************************************************

In response to the Mayor’s declaration of a Civil Emergency, this Mayor and City
Council meeting will be held virtually.

 
Mayor and City Council members and meeting participants will be provided with a

specific meeting ID prior to
the meeting. This meeting ID is required in order to join the meeting as a participant.

 
All meetings will be streamed live through the City of Hagerstown’s Cable Channel 25,

Facebook, and YouTube
accounts.  All members of the public are welcome to view meetings through these

platforms, but may only
participate in public meetings virtually.

 
The agenda and meeting packet is available at
www.hagerstownmd.org/government/agenda

**********************************************************************

Mayor and City Council Action Required:

Discussion:

Financial Impact:

Recommendation:

Motion:

Action Dates:

http://www.hagerstownmd.org/government/agenda


REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
Mayor Emily Keller

Mayor and City Council Action Required:

Discussion:

Financial Impact:

Recommendation:

Motion:

Action Dates:



REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
A.  Rules of Procedure - Effective December 15, 2020
B.  Use of cell phones during meetings is restricted.
C.  All correspondence for distribution to Elected Officials should be provided to the City Clerk
and should include a copy for the City Clerk for inclusion in the official record.
D.  Meeting Schedule:
  1.  Tuesday, January 5, 2021 - No Meeting Scheduled
 2.  Tuesday, January 12, 2021 - Work Session at 4:00 p.m.
 3.  Tuesday, January 19, 2021 - Work Session at 4:00 p.m.
 4.  Tuesday, January 26, 2021 - Regular Session at 7:00 p.m. 

Mayor and City Council Action Required:

Discussion:

Financial Impact:

Recommendation:

Motion:

Action Dates:



REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
Citizens are welcome to provide comments by sending an email to
councilcomments@hagerstownmd.org no later than 5:00 p.m. on Tuesday, December 15, 2020.
Include your full name, home street address, and topic of your comments.  You may attach a
letter to the email, or write your comments in the body of the message.  The City Clerk will read
your name, address, and provide a summary of the comments. The full copy of the comments
will be provided for public viewing as part of the minutes.

Mayor and City Council Action Required:

Discussion:

Financial Impact:

Recommendation:

Motion:

Action Dates:



REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
November 10, 2020, November 17, 2020, November 23, 2020, and November 24, 2020

Mayor and City Council Action Required:

Discussion:

Financial Impact:

Recommendation:

Motion:

Action Dates:

ATTACHMENTS:
File Name Description
Motion_-_Minutes.pdf Motion - minutes



 REQUIRED MOTION 

 

      MAYOR AND CITY COUNCIL 

 HAGERSTOWN, MARYLAND 

 
 

 

Date:  December 15, 2020 

 

TOPIC: Approval of Minutes    

 

Charter Amendment                       

Code Amendment               

Ordinance           

Resolution                 

Other       X    

 

MOTION:    I hereby move for the approval of minutes, as presented, for the Mayor and 

Council meetings held on November 10, 2020, November 17, 2020, 

November 23, 2020, and November 24, 2020.       

 

 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DATE OF PASSAGE:  December 15, 2020 



REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
Records Management System - ESO (Austin, TX) $ 27,225.60

Mayor and City Council Action Required:

Discussion:

Financial Impact:

Recommendation:

Motion:

Action Dates:

ATTACHMENTS:
File Name Description
Motion_-_Consent_Agenda.pdf Motion - Consent Agenda

Fire_-_Record_Management_System.pdf Records Management
System



 REQUIRED MOTION 

 

      MAYOR AND CITY COUNCIL 

 HAGERSTOWN, MARYLAND 

 
 

Date:  December 15, 2020 

 

TOPIC: Consent Agenda    

 

Charter Amendment                       

Code Amendment                

Ordinance             

Resolution                 

Other       X    

 

MOTION:    I hereby move that all the Consent Agenda be approved as presented. 

 

Note:  If you want to discuss any one item listed on the Consent Agenda, 

you must first make a request to remove that item from the Consent Agenda. 

 The item automatically is moved to the last item under New Business and 

may then be discussed at that time.  The appropriate motion for approval 

then is:  

 

“I hereby move that the Consent Agenda, with the exception of (list item 

and topic) be approved.”  



















REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
Replace Water Source Heat Pump (Mechanical Room) – M. S. Johnston (Hagerstown, MD)    $
10,325.00

Mayor and City Council Action Required:

Discussion:

Financial Impact:

Recommendation:

Motion:

Action Dates:

ATTACHMENTS:
File Name Description
Police_-_Replacement_of_Water_Source_Heat_Pump_-
_Signed_Consent_Form.pdf Signed Consent Agenda

20201117102902788.pdf CONSENT AGENDA
20201109113425418.pdf QUOTES

















REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
Bulk Gasoline Purchase – Petroleum Traders Corporation (Fort Wayne, IN) Estimated Cost Not
to Exceed $ 441,244
 

Mayor and City Council Action Required:

Discussion:
Purchase of bulk gasoline from Petroleum Traders Corporation.  See the attached. 

Financial Impact:

Recommendation:

Motion:

Action Dates:

ATTACHMENTS:
File Name Description
Public_Works_-_Bulk_Gasoline_-_Signed_Consent_Form.pdf Signed Consent Form

Bulk_Gasoline_Petroleum_Traders_Corporation.pdf Consent Form Bulk
Gasoline Petroleum Traders

















REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
Bulk Diesel Fuel Purchase – Mansfield Oil Company (Gainesville, GA) Estimated Cost Not to
Exceed $ 441,244

Mayor and City Council Action Required:

Discussion:
Purchase of bulk diesel fuel Mansfield Oil Company.  See the attached.

Financial Impact:

Recommendation:

Motion:

Action Dates:

ATTACHMENTS:
File Name Description
Public_Works_-_Bulk_Diesel_Fuel_-_Signed_Consent_Form.pdf Signed Consent Form

Bulk_Diesel_Fuel_Mansfield_Oil_Company.pdf Consent Bulk Diesel Fuel
Mansfield Oil Company

















REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
Water – Annual Software Support and Services at the Willson Plant for SCADA – ABB, Inc.
(Cleveland, OH) $ 67,100.00

Mayor and City Council Action Required:

Discussion:

Financial Impact:

Recommendation:

Motion:

Action Dates:

ATTACHMENTS:
File Name Description
Water_-_ABB_Software_Support_-_Signed_Consent_Form.pdf Signed Consent Form
Consent_Agenda_ABB_Service_Agreement_110920.pdf ABB Service Agreement
City_of_Hagerstown_IAENCare_EAS-200827-
1_Rev_03_Supplement_01.pdf ABB Service Agreement







Approval For:

Consent Agenda:

New Business:

Originating Department: By:

Account Number:

Account Number:

Budget Amount: FY21 135,000$                  Year: CIP Control No.:

Budget Amount: FY21 Year: CIP Control No.:

Unbudgeted:

Quantity

1

Above To Be Used For:

i

Recommended Vendor:

Business Name:

Address:

City, State:

Bid/Proposal/Quote No.:

Other Vendors:

Firm

City of Hagerstown

Mayor and City Council

  Purchase - Contract Information

102,747$                   

12/15/2020

William Luhn

Meeting of:

Account Balance:

X

67,100.00$                                            Annual Software Support and Services at the Willson Plant for SCADA

Willson Mintenance Agreements

ValueDescription

Water Fund

Account Balance:

Water Department

52-70501-5378 Account/Project Name:

Source Of Funds:

Account/Project Name:

TOTAL 67,100.00$                                            

23000 Harvard Blvd.

Cleveland Ohio 44122

Sole-source

ABB SCADA Annual Renewal - Software Support and Upgrades.  Sole Source and Maintenance Contract Proprietary Software.  Maintnenace Period 1/1/21-

12/31/21.  

ABB, Inc.

AmountCity, State



Department Manager (required on all unbudgeted items):

Finance Department:

Finance Manager:

City Administrator's Recommendation:

Signature Date

Water Operations Manager

ABB SCADA Annual Renewal - Software Support and Upgrades.  Sole Source and Maintenance Contract Proprietary Software.  Maintnenace Period 1/1/21-

12/31/21.  

12/1/2020

Date

Signature Date

Comments

Signature Date



  

Confidential.  Do not disclose to any 3rd party. 
 

 

Let’s write the future 

Together 
 

 

 

 

 

 

 

Industry Care  

Proactive 

 

 
 

 

 

 

 

 

Duane Bartles 

Water Production 

City Of Hagerstown 

151 Park Ave 

Hagerstown, MD 21740 

 

 

 

 

 

 

 

Proposal Date: November 4, 2020 

Proposal Number:  

EAS-200827-1 Rev 03_Supplement 01 

Service Account Manager: Wayne Stefancin 
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1 Introduction  
 
Industry Care is a best-in-class service offering designed to increase your plants uptime, 

extend your plant’s life, increase your operational efficacy, and ultimately, provide the means 

to support all service needs today and the expertise to plan for tomorrow’s dynamic changes.  

With unparalleled knowledge resulting from solutions installed at thousands of facilities 

around the world, ABB is uniquely qualified to help manage all aspects of your plant, from your 

primary electrical equipment to your control system and all connected devices. 

 

Industry Care provides a premium level of support that starts with a Technical Account 

Manager (TAM).  The TAM serves as your primary support contact for all of your support needs 

and coordinates the entire service team.   

 

Industry Care drives value for your plant by providing rapid response to issues and questions, 

including services and technologies that extend the lifecycle and improve the reliability of 

your control system, and improve the operating performance of your process.  The Care 

contract value can be further enhanced by leveraging the full breadth and depth of ABB 

capabilities including electrification services, drives services, and ABB Ability ™ digitial 

technologies.   

 

It’s all about improving your business outcomes.  From ABB’s portfolio of technology and 

services from field service, tuning services, and spare parts to consulting, optimization, ABB 

Ability™ digital portfolio, and turnkey services; we support every stage of the plants life cycle 

and ensure maximum results from your full fleet of assets. 
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2 Scope of Work  

2.1 Technical Account Manager 

 

A Technical Account Manager (TAM) will be assigned to your plant as a single point of contact.  

The TAM will be familiar with your industry, proactively monitor your support needs, and 

ensure key resources within ABB are engaged to quickly solve any of the various issues that 

may arise.  Below you will find a summary of the deliverables associated with your TAM, with 

detailed sections for each service to follow: 

 
TAM Deliverables: 

• Kick-off call & site visit 

• Dedicated phone number for support 

• Constant support case tracking 

• Quarterly reporting & conference call 

2.1.1 Contract Kick-off & Site Visit 

Shortly after acceptance of the purchase order, your TAM will host a conference call to review 

the deliverables of this agreement and get your service underway.  Additionally, plans will be 

made for installation of any hardware and software required in this agreement, as well as a 

site visit by the TAM. 

 

The TAM will visit the plant site to expand the TAM’s knowledge of the plant, plant personnel, 

maintenance and operational philosophy, and set the foundation for a collaborative working 

relationship.  This trip is for a maximum of one day on site. 

2.1.2 Unique Call-in Process 

With this Care contract, you will receive a dedicated phone number to receive priority call 

handling and automatically route your call to your assigned TAM.  In the event that your TAM 

is unavailable, an option will be provided to leave a message, or transfer to another TAM.  Upon 

leaving a message, a notification will go out to your TAM alerting them that a message has 

been left. 

2.1.3 Support Case Tracking 

Your TAM will provide the initial level of technical support and escalate when necessary.  All 

support activity will be logged in an ABB database to provide accurate tracking of all of the 

cases, as well as the status of each case. 

2.1.4 Quarterly Reporting & Conference Call 

The TAM will provide quarterly reports which summarize all of the support activity for the 

Industry Care agreement.  The report will contain the agreed upon value or benefit derived 

from the  Care agreement during the previous quarter. In addition, action item status from 

quarterly conference calls will be provided. 
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The report will be reviewed during a quarterly conference call hosted by your TAM.  During this 

call, all cases and support activity from the prior period, and the status of any open cases will 

be discussed.  The TAM will solicit feedback on how well the support program is working, and 

any areas for improvement in the support process will be identified. 

2.2 Contract Management Team 

Contract management is adjusted to reflect the Scope of Work and also tailored to meet 

Customer requirements. The ABB contract management team includes an Operations 

Manager, Service Coordinator, Business Administrator, Sales Account Manager as well as the 

Technical Account Manager, with escalation to a Regional Director. 

 

The Contract Team will be responsible for the quality monitoring, reporting and follow up of 

continuous improvement of Scope of Work. The Contract Team is responsible for execution 

of the following functions: 

• Overall responsible for Scope of Work and single point of contact for Customer's 

Contract Holder 

• Operations of a resource team to meet requirements from Customer and Scope of 

Work 

• Review of available lifecycle information for registered installed base 

• Provide information about recommended spare parts 

2.3 Rapid Response Services 

2.3.1 Telephone Support 

Although your TAM will be the primary contact for technical support and issues, The City of 

Hagerstown will also have access to an unlimited number of technical support cases with a 1 

hour response commitment during normal business hours throughout the duration of this 

contract.  Escalation of support cases is made through the ABB Contact Center.  Response 

time is defined as the time from the request has been received and acknowledged by a 

specialist. 

 

Technical support is available 24/365 with afterhours support limited to cases where the 

system is down, in danger of going down, or when system performance is significantly off 

from expected based on input and information provided by City of Hagerstown.  This support 

function may be utilized by any employee of the customer using the ABB Systems (excluding 

contractors, subcontractors, integrators, or any party other than an employee of the 

purchaser). 

 

ABB Contact Center contact details are: 

Email: AutomationSupportLine@us.abb.com 

Telephone number: 1-800-HELP-365 (1-800-435-7365) 

 

The City of Hagerstown request will include the following information to the ABB Contact 

Center: 

• Customer name 

• Name of inquirer 
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• Name of site 

• Type of equipment 

• Description of inquiry 

• Priority of the inquiry 

• Contact details of the inquirer 

2.3.2 Online Support 

Online support is available through the Premium version of MyABB / My Control System portal.  

Through My Control System, you can: 

− Check my system licenses / Automation Sentinel status 

− See system details pages and system reports 

− Have access to subscriptions and software licenses of the installed control 

system(s) 

− Access cyber security related information, recommendations and downloads 

− Determine contact information of designated ABB Service organization 

− Find My Safety Reports / My Product Alerts 

− Research available training 

− Access security updates and patches, service packs, new control system software 

versions 

− See validation results and downloadable qualified third party security updates 

form Microsoft / McAfee ePO policies/Symantec definition files  

− Find user manuals, data sheets, product updates 

− Check the overall status of the process control system health, performance and 

validated software updates 

  

Online support may be utilized by any employee of the customer using the ABB Systems 

(excluding contractors, subcontractors, integrators, or any party other than an employee of 

the purchaser).  For each system under contract, City of Hagerstown will have up to fifteen 

(15) users, plus one (1) control system administrator.  City of Hagerstown is responsible for 

completing and returning the form in Appendix B for user access. 

2.3.3 Application Support 

Under the Care program, ABB will provide an unlimited number of application technical 

support cases during the contract period.  The application phone support cases are to assist 

when seeking advice on making minor adjustments to existing application logic. 

 

Application technical phone support will be provided by system or process control engineers 

during normal business hours (excluding holidays).  This support function may be utilized by 

any employee of the customer using the ABB Systems (excluding contractors, subcontractors, 

integrators, or any party other than an employee of the purchaser).  Items such as tuning 

support, control logic additions/conversions, and control system optimization are not 

included and can be provided under an additional service contract. 
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2.4 Lifecycle Management Services 

2.4.1 Sites and Systems Supported 

The following table(s) outlines the sites and systems covered under this Contract with their 

corresponding software maintenance level. 

 

City of Hagerstown – RC Wilson WTP - SID40853 

Software Support 

Level 

Maintain+ 

Level 

# of Concurrent 

Users 

7 System 

Functionality 

Turbine Analyst       
 History                        

 Harm. Gateway         

Licenses Included in System Identification 

License # Product Description Machine ID 

SL121001809032093 S+ Operations, Primary, v2.0 

Server Configuration - Standard Server, Primary 

Real Time Data Server Tag Capacity - 10000 realtime 
tags 

Remote Clients Support - (7 clients) 

Harmony Connect - Yes 

Harmony/INFI Driver - Yes 

Office ThinWebClient - (Total of 2 ThinClients) 

History Server - Yes 

Report Package (required with History Server) - Yes 

2 Historical Logs x1000 - Packs of 1000 

Alarm Portal - Yes 

Central Diagnostic - Yes 

OPC Client - Yes 

SNMP Scanner - Yes 

 01c9 

SL668001809032093 S+ Operations, Redundant, v2.0 
Server Configuration - Standard Server, Redundant 

Real Time Data Server Tag Capacity - 10000 realtime 

tags 

Remote Clients Support - (7 clients) 

Harmony Connect - Yes 

Harmony/INFI - Yes 

Office ThinWebClient - (Total of 2 ThinClients) 

History Server - Yes 

Report Package (required with History Server) - Yes 

2 Historical Logs x1000 - Packs of 1000 

Alarm Portal - Yes 

Central Diagnostic - Yes (default) 
OPC Client - Yes 

SNMP Scanner - Yes 

 01bb 

SL435172811165054 S+ Operations, Frontend, v2.0  000AF729D7C4 

SL277021809032093 Composer Harmony Server, v6.1  10880 

SL652021809032093 Composer System, v1.0  

SL168011809032093 Harmony Gateway, v6.0  
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2.4.2 Software Maintenance 

As part of this contract, City of Hagerstown will have access to the Maintain + level of software 

maintenance.  Please refer to the subsequent section for details on what systems and 

components are covered. 

 

Maintain+ level provides access to software or firmware error corrections, performance 

improvements, and 3rd party compatibility updates for the current software version installed, 

as well as the availability to upgrade the currently installed software products from one 

version of the platform to the latest released version of the same platform for platforms that 

are “Active” or “Classic” lifecycle status. 

 

Delivery of software updates will be through the myABB / My Control System portal, or on 

physical media in certain situations.  Flashable firmware updates will be available through this 

portal as well.  Firmware updates delivered on physical media may be purchased for an 

additional fee. 

 

The software maintenance updates provided by ABB will automatically be subject to the 

applicable end-user software license agreement.  Software corrections for individual issues 

are not available prior to the release of a periodic software maintenance update.  Purchaser 

may request the correction of a specific issue and ABB will attempt to make available, at its 

option, a temporary correction if City of Hagerstown communicates the issue to be business 

critical and ABB determines a temporary correction is both technically and economically 

feasible. 

2.4.3 Cyber Security Patch Delivery 

Every month throughout the duration of this contract, ABB will provide a CD of all Microsoft 

validated patches for ABB control system software and associated ABB validation test status 

documentation.  This document lists Microsoft security bulletins including relevant KB article 

numbers, criticality, affected Microsoft products, and ABB’s validation status.   

 

Patch validation applies only for ABB software at “Active” or “Classic” status at the latest 

available service pack.  The validation testing of Microsoft security updates is done along with 

McAfee VirusScan® Enterprise.  Documentation about the latest patch level, scan engine, and 

virus definition file versions validated are published together with the Microsoft security 

update test results.  The information and software provided is for use on ABB systems 

covered by this Contract.  City of Hagerstown is responsible for completing and returning 

the form in Appendix C for delivery contact and address of this disc.  

 
Note: As of January 14, 2020 security patches will not be available from Microsoft for Windows 7 and 
Server 2008. 

2.4.4 Control System Benchmark 

As part of the Care contract, ABB will conduct a Control System Benchmark during the term 

of the contract.  The Control System Benchmark will provides to the customer an accurate 

depiction of the installed control system equipment, along with lifecycle status and criticality 
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matrix, warranty information (if available) and which equipment is covered by the agreement 

within a report on the myABB customer portal. 

 

The Control System Benchmark is conducted by running a Service Products Data Collector 

(SPDC) automated tool that can be downloaded from myControlSystem or provided to 

customer by USB storage media.  The SPDC tool validates key parameters including: 

• Lifecycle status of hardware and software 

• ABB software versions are all loaded correctly and are on appropriate nodes 

• Appropriate versions of Microsoft software, including patches are on every node 

• Most up-to-date antivirus (McAfee or Symantec) software on every node 

• Microsoft Windows, computer hardware and controller KPI’s to determine system load 

• Control hardware version 

• Cybersecurity settings 

 

In order to complete the Control System Benchmark the SPDC tool must be run from a 

Microsoft Windows workstation or server that is on the same network as all the other control 

system nodes.  City of Hagerstown may apply virus checks to media prior to loading the SPDC 

tool on the system.  The SPDC tool runs in the background and does not need to be attended.  

The length of time needed to complete varies based on system size. 

2.4.5 Onsite Field Service  

As part of the Industry Care contract, ABB will provide 40 hours per year to perform on-site 

maintenance services. Any of the 40 hours of Onsite Field Service not be used within the 

current year, the City of Hagerstown will be allowed to carry the unused balance over into the 

next year to be used during the first ninety (90) days; however, if City of Hagerstowm renews 

the Industry Care contract, the unused hours will be rolled into the new contract. Service labor 

time includes diagnostic time, repair time, verification time, time awaiting the delivery of 

parts, time waiting for access to equipment, and time required to complete the 

documentation of the service call activities.  A minimum of four (4) hours is charged for any 

service call to a client’s facility.  Service labor time DOES NOT include travel to and from 

site.The use of these hours are subject to defined Primary Working Hours as referenced in 

Appendix A. 

 

Travel and living expenses are included with this Contract.   

  
In the event all of the hours are used, additional hours may be purchased at 15 percent off the 

current field service labor rates if purchased during the contract period.  Additional purchased 

material, equipment rental, etc. are in addition to service hours and will be quoted per the 

service required. 

2.4.6 Hardware & Software Discounts  

ABB will provide hardware and software discounts off the current ABB price book during the 

Industry Care contract period.  Discounts during the contract period will be extended at the 

following rates: 

 

Hardware 
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New Description 

     Symphony Plus Harmony Rack 10% discount (0.90 of list) 

     Symphony Plus DIN 10% discount (0.90 of list) 

Repairs and Refurbished parts  

     Repairs 10% discount (0.90 of list) 

     Refurbished 10% discount (0.90 of list) 

Software 

     Symphony Plus 10% discount (0.90 of list) 

* Discount applies to currently licensed products.  Includes software licenses, media, and USB 

dongles for new or expansion licensing.  Some software expansions may impact the annual 

price of the Industry Care contract. 

2.4.7 In-Person Training Classes 

City of Hagerstown is also entitled to purchase in-center training classes from ABB University 

at 10 percent off the current list price if purchased during the contract period. 

• The discounted pricing would only apply to list price, ABB  in-center training classes, 

scheduled as open enrollment events. 

• The discounted pricing would not apply to on-site training events or coaching 

services. 

• This discount cannot be combined with any other agreements or promotions. 

 

ABB University has the right to cancel an open enrollment class that does not meet the student 

minimum to conduct the training class.  ABB University commits to cancelling a class at least 

2 weeks prior to the scheduled start date.  If the customer chooses to cancel an enrollment, 

they must do so at least 2 weeks prior to the class start date to avoid a cancellation fee. 

2.4.8 Loyalty Offers 

As a participant in the Industry Care program, City of Hagerstown will have access to quarterly 

published Loyalty Offers throughout the duration of the contract.  These are special access 

discounts only made available to contract holders.  The Loyalty Offers are made available at 

the beginning of each calendar year quarter and provide discounts to part and labor packages.  

2.5 Lifecycle Management Options  

2.5.1 Optional Control System Diagnostic Fingerprint 

ABB will utilize the Control System Benchmark data to conduct a Control System Diagnostic 

Fingerprint for City of Hagerstown. The Control System (Symphony Harmony/INFI 90, S+, or 

800xA) Fingerprint service provides a comprehensive diagnostic analysis of system 

performance. Using our advanced diagnostics software, the ABB Field Service Engineer 

evaluates Symphony Harmony/INFI 90, S+, or 800xA system performance, identifies 

improvement areas, and provides improvement recommendations.  The diagnostic includes 
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comprehensive measurement and analysis of INFI Net performance, PCU communication 

loading, and Controller CPU utilization specifically. 

2.5.2 Optional Onsite Instrumentation Field Service  

As part of the Industry Care contract, ABB will provide 40 hours per year to perform on-site 

maintenance services.  Any of the 40 hours of Onsite Field Service not be used within the 

current year, the City will be allowed to be carry the unused balance over into the next year to 

be used during the first ninety (90) days; however, if City renews the Water Care contract, the 

unused hours will be rolled into the new contract. Service labor time includes diagnostic time, 

repair time, verification time, time awaiting the delivery of parts, time waiting for access to 

equipment, and time required to complete the documentation of the service call activities.  A 

minimum of four (4) hours is charged for any service call to a client’s facility.  Service labor 

time DOES NOT include travel to and from site.The use of these hours are subject to defined 

Primary Working Hours as referenced in Appendix A. 

 

Travel and living expenses are included with this Contract.   

  
In the event all of the hours are used, additional hours may be purchased at 15 percent off the 

current field service labor rates if purchased during the contract period.  Additional purchased 

material, equipment rental, oil processing trailers, etc. are in addition to service hours and will 

be quoted per the service required. 

2.6 Performance Optimization Options  

2.6.1 Optional ABB ABILITY™ Loop Performance Monitoring 

ABB Ability™ Loop Performance Monitoring (LPM) is an advanced Service for controlled assets 

that enables you to “View”, “Scan” and “Track” the DCS, feedback measurement 

instrumentation, and final control elements.  

“View” - Collects and stores data in the way that a performance and tuning expert would want 

to view it.   

“Scan” - Analyze the data and reports the findings via predefined Key Performance Indicators 

(KPIs) to show the performance level.  

“Track” - By applying ABB-proprietary algorithms and logic on the data, the level of 

performance notifications to be forwarded is determined. 

The key to achieving and sustaining LPM benefits is to ensure that the View, Scan and Track 

features are accessible to the people who maintain and manage the full plant control system. 

This is obtained via the secure, on-site service delivery platform on which these features 

operate. The service delivery platform can be accessed from anywhere on the plant network, 

or remotely, by appropriate and approved customer and/or ABB personnel.  Please note that 
remote access is not required for LPM and the customer chooses whether to allow remote 
access. If permitted, secure remote access will be configured per customer requirements with 

supervised remote access only.  
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LPM extends ABB Ability™ into a dynamic, ongoing, operational improvement service for ABB 

customers. It provides access to extensive resources, such as customer employees, ABB’s 

global network of performance and tuning experts, and other application and process 

professionals who can complement and increase continuous site performance improvements, 

both operationally and financially. 

More Accurate Analysis with Configurable KPIs 

ABB Ability™ Loop Performance Monitoring Services include comprehensive data mining 

techniques, proven loop performance indicators as well as standard service 

methodologies, supported by years of loop design and fine tuning experience, to access 

and diagnose: 

• Control loop and process issues 

• Root cause and interaction analysis 

• Controller setup and tuning cluster measurements 

 

ABB Ability™ LPM Service Features 
• Non-invasive assessment of process control loops with ABB’s proprietary data 

collection tool 

• On-demand analysis after events of concern, process shutdowns or failures 

• Benchmark support data and calculations 

• Periodic performance diagnostics and continuous monitoring 

• Automatic data gathering  

• Analysis is delivered on-site or by remote access (if allowed), powered by ABB 

Ability™, for site personnel and ABB experts 

• Performance analysis by ABB experts identifies issues and recommended 

performance improvements 

• Detailed improvement plan, including recommendations by ABB Ability™ performance 

tuning engineers 

• As an option, site services by ABB Ability™ performance tuning engineers can address 

control loop issues with an LPM Software as a Service (SaaS) contract.   

 
Reference Appendix F for Loop Performance Monitoring scope of supply and City of 

Hagerstown responsibilities. 
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3 Commercial Summary 
 

Industry Care Proactive Contract – Three Year Contract:  

The Contract starts January 01, 2021 ending December 31, 2021. 

 

Part Number Description Price  

IAENC-PRO-01 Industry Care – Proactive 1-year agreement $ 67,100       Year 1 

 

Optional Services* 

1 Year Contract 

 

 Part 

Number 
Description 

Price  

1 n/a Control System Diagnostic Fingerprint $18,375 Annual 

2 n/a 
Onsite Instrumentation Field Service: 40 hours with 

T&L expenses 
$13,288      Annual 

3 n/a Loop Performance Monitoring - Setup $17,201     Year 1 

4 n/a Loop Performance Monitoring $27,165     Year 1 

* Optional Services pricing valid when purchased at the same time as this Industry Care 

contract. 

3.1 Purchase Order 

PLEASE NOTE NEW SUBMISSION EMAIL ADDRESS. 

 

This is a One Year Contract, please submit your purchase order referencing proposal number 

EAS-200827-1 Rev 03_Supplement 01 for the full duration of the Contract.  The Purchase Order 

needs to cover the full duration with line items for each year.  Invoice dates are as follows: 

 

Line 

Item 
Part Number Description Invoice Date Price 

1 IAENC-PRO-01 Year 1 1/1/2021 $ 67,100 

TOTAL $ 67,100 

 

Payment due NET-30 unless otherwise specified in a master agreement.  The above table does 

not reflect any options.  Should any options be purchased, the invoice amount in the above 

table needs to be increased by the annual amount of the option(s). 
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The purchase order must reference terms and conditions of this Contract. Please fax or email 

your purchase order to: 

 

Fax –   (440) 585-5081 

E-mail – PGCare@us.abb.com 

3.2 Invoice Schedule & Payment Terms 

The terms of payment for all systems, services, and products purchased under this agreement 

shall be 30 days from date on invoice, subject to annual invoices issued following receipt and 

acceptance of your Purchase Order.  Annual invoicing will continue automatically for multi-

year contract periods per the invoice schedule outlined in Section 3.1 Purchase Order. 

 

If you let the contract expire or lapse at any time, you may reinstate for an additional fee of 

5% per month of the most recent annual contract amount that you are not covered under 

contract, with a maximum fee of 15% of the most recent annual contract amount. 

3.3 Cancellation 

Contract termination is assessed in 12-month intervals.  Termination of this contract will be 

subject to the following cancellation schedule: 

 

Cancellation Schedule 

Cancellation Timing Amount 

Up to the end of the third month 

50% of annual contract amount.  Subsequent 

years of the committed contract period are 

waived. 

Any time between months 4 and 12 
Full annual contract amount.  Subsequent years of 

the committed contract period are waived. 

3.4 Terms and Conditions  

The attached City of Hagerstown Terms and Conditions and Additional Terms and Conditions 

for City of Hagerstown will apply to any order resulting from this proposal unless modified in 

writing by an authorized representative of ABB Inc. 

3.5 Authorized Users 

The Industry Care agreement and services are for the operator/operating company of the 

specific to the site and systems identified in this proposal.  Third parties performing work or 

services are not authorized or permitted to utilize any of the features or benefits provided 

with this agreement. 

3.6 Travel and Living 

All travel and living expenses for services included in this Contract are included.  Work 

performed outside the scope of this Contract are subject to travel and living expenses being 

invoiced separately at actual incurred cost plus 10% (administrative fee). 
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3.7 Proposal Validity 

This Proposal is subject to acceptance within sixty (60) days from the date of proposal. All 

prices, schedules, and technical descriptions are valid throughout this period. 

3.8 Confidentiality 

The information contained in this proposal is proprietary to ABB Inc. and may not be disclosed 

to any third party or company without the written consent of ABB Inc.  

3.9 Change Orders 

During the term of this Care agreement, work requested by City of Hagerstown on equipment 

not included in Section 2 (inclusive) or that has been otherwise delineated as additional scope 

within this agreement will be completed by ABB under the following conditions:  

• Additional Scope will be authorized by City of Hagerstown in writing via a Change 

Order.  In the event a Change Order ABB will, at earliest convenience, provide written 

confirmation.  

• City of Hagerstown  shall amend applicable Purchase Orders prior to resources being 

dispatched to site.  In event of an Emergency the Purchase order will be amended to 

include Change Order additional scope within 5 business days of written confirmation.  

• Change Orders will be on a Time and Material basis.  

3.10 Authorized Service Provider 

During the execution of this Care agreement, ABB reserves the right to utilize an Authorized 

Service Provider for services on covered equipment.  In the event an Authorized Service 

Provider is utilized, all warranties herein will still apply. 

3.11 Publication 

Customer approves the use of its name in ABB newsletters, press releases, proposals, 

experience lists, and resumes (for proposal purposes) of our employees. 

3.12 Non-Solicitation 

During the term of this Agreement and for one year after any termination of this Agreement, 

Purchaser will not, without the prior written consent of ABB, either directly or indirectly, on 

Purchaser's own behalf or in the service or on behalf of others, solicit or attempt to solicit, 

divert or hire away any person employed by ABB or any customer of ABB.  Purchaser 

acknowledges that money damages may not be a sufficient remedy for breach of this 

requirement.  Accordingly, in the event of any such breach, in addition to any other remedies 

at law or in equity ABB may have, ABB shall be entitled to seek equitable relief, injunctive relief, 

or both. 

 

3.13 Use of ABB AbilityTM Remote Insights Software 

Customer acknowledges and accepts that, from time to time, ABB may utilize Remote Insights 

software in the execution of work associated with this agreement. Remote Insights software 

facilitates augmented video and audio communications between ABB field resources and ABB 
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technical support/engineering across a standard cellular connection utilizing an ABB supplied 

cellular device.  The Remote Insights request will be initiated by ABB and shall be limited to the 

time frame necessary to perform the services requested by ABB engineer.  
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Appendix A – ABB US Service Standard Rate Sheet – 2020 

Primary Work Hours 

The following labor rates are applicable during Primary Working Hours (PWH) defined as an 8-hour 

period beginning between 7:00 A.M. and 10: 00 A.M.  Monday through Friday, excluding national and 

ABB recognized holidays.  The primary work hours include a one half-hour non-paid lunch period and 

two 15-minute breaks during the day. 

Base Service Labor Rates 

Technology Service Type Hourly Rate 

Drives and Motors Field Services $315 

Open Control systems (OCS) Field Services $306 

Process Application Engineering Services $345 

Paper Quality Control 

Systems & Web Imaging 

Systems (QCS & WIS) 

Field Services 

Sensor Specialist Services 

Systems Engineering Services 

Process Application Engineering Services 

Lorentzen & Wettre Engineering Services 

Lorentzen & Wettre Specialist Service 

$306 

$342 

$342 

$345 

$326 

$370 

Power Generation 

 

Turbine Control Systems Services $335 

Flame Scanner Services $335 

Power Plant Tuning $335 

All Project Management Services $331 

Process Control Tuning Services $339 

Regional Technical Advisor, Network & Security Services $345 

Process Optimization Services $367 

Overtime Hours 

For billing purposes ABB Inc. defines overtime as those hours worked outside the Primary Working Hours or 
in excess of eight (8) hours in one day.  The standard charges for overtime are defined as follows: 

• All work performed outside the PWH or over 8 hours in one day is charged at one and one half times the 
labor rate (Base Service Labor Rate X 1.5). 

• All work performed on Saturday is charged at one and one half times the labor rate (Base Service Labor 
Rate X 1.5). 

• All work performed on Sunday is charged at two times the labor rate (Base Service Labor Rate X 2). 

• All work performed on national or an ABB holiday is charged at three times the labor rate (Base Service 
Labor Rate X 3). 

Field Engineer Stand-By 

Engineer Stand-By support occurs when a customer requests an engineer to perform “stand-by” duty where 
that engineer is specifically reserved for that Customer and cannot be dispatched to another Customer job 

site.  The customer reserving the engineer in stand-by readiness mode shall be charged for Stand-By service. 

Field Engineer Stand-By Service is charged at 4 PWH per day.  If the “reserved” Field Engineer is called to this 

site, then 2 PWH will be credited to the customer.  Overtime hours, travel expenses, travel time and other 
conditions of service per this rate sheet shall apply. 
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2020 Holiday Schedule 

Wednesday, Jan. 1 - New Year’s Day Wednesday, Nov. 11 – Veterans Day 

Monday, Jan. 20 – Martin Luther King Jr. Day Thursday, Nov. 26 –Thanksgiving Day 

Monday, Feb. 17 – Presidents Day Friday, Nov. 27 – Day After Thanksgiving 

Monday, May 25 - Memorial Day Thursday, Dec. 24 – Day Before Christmas 

Friday, July 3 – Independence Day observed Friday, Dec. 25 – Christmas Day 

Monday Sept. 7 - Labor Day  
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Appendix B – My Control System Access 
 

Please complete the form below and include it with your Purchase Order to complete 

registration and/or renewal of your My Control System access. 

 

 

Contact Name 

Contact 

Phone 

Number 

Contact e-mail 

address 

What system(s) is this 

contact responsible 

for? (Only required for 

multi-system 

contracts) 

User Role 

    

Control 

System 

Administrator 

    
Maintenance 

Engineer 

    
Maintenance 

Engineer 

    
Maintenance 

Engineer 

    
Maintenance 

Engineer 

    
Maintenance 

Engineer 

    
Maintenance 

Engineer 

    
Maintenance 

Engineer 

    
Maintenance 

Engineer 

    
Maintenance 

Engineer 

    
Maintenance 

Engineer 

    
Maintenance 

Engineer 

    
Maintenance 

Engineer 

    
Maintenance 

Engineer 

    
Maintenance 

Engineer 

    
Maintenance 

Engineer 
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Appendix C – Cyber Security Patch Delivery 
 

Please complete the form below and include with your Purchase Order to receive proper 

delivery of your Cyber Security Patch Disc(s). 

 

Contact Name 
Contact 

Phone No. 
Address City State Zip Code 
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Appendix D – Change Order Form 
ABB Inc. is pleased to provide to you, this change to purchase order _______________ dated ______________,   which 

includes terms and conditions and pricing per service agreement  
proposal ______________ to  support the following scope:    

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 
 

 
All the terms and conditions of Purchase Order _______________dated _______________ remain in full force and effect and 

control this change. 

If this proposal meets with your approval, please submit an adjusted or new purchase order referencing proposal 
number _________________ for the amount of ______________.  

 

 

 

 

 

 

Labor Quantity List Discount Total 

Standard labor (1X)     

Overtime labor (1.5x)     

Double time labor (2x)      

Holiday labor (3X)     

  Total Labor  

Expenses Quantity List Discount Total 

Miles     

Air fare     

Hotel     

Pier diem     

Car rental     

Parking/tolls     

Other     

Admin     

 Total Expenses  

Parts Quantity List Discount Total 

Parts     

 Total Parts  

Miscellaneous Quantity List Discount Total 

+     

+     

-     

 Total Miscellaneous  

 Total Price  
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Appendix E – Remote Access Link Consent Form 
  
_________________________(“Customer”) agrees and consents to allow ABB Inc. remote access  to the 

ABB system(s) and equipment(s) installed in the _________________________________facility(s).  
  
Access shall occur either by a Customer supplied remote access method or with the ABB  Remote 

Access Platform (RAP) software that establishes connectivity via a Secured-Sockets  Layer 

(SSL) tunnel between software installed at site and servers located in a secured  

environmentthat are maintained via ABB maintenance and security standards.   

 

ABB will submit a listing of those ABB employees who will be remotely accessing the ABB  systems 

and equipment, as modified from time-to-time (“ABB Employees”).  
  
(Site Contacts Name, Email and Phone #) ______________________________________________________ 
_____________________________________________________________________________________________________________________ 
 Are those Customer representatives who may permit any other ABB employee or representative  

access. Only those ABB Employees identified by ABB and Site Contacts shall be permitted  

remote access.  

 

The remote access request will be initiated by any Customer employee either by phone or email.  

A Customer employee shall be in communication with the ABB representative at times during  

the remote access session.  ABB is not responsible for the actions of the Customer employee  during 

the session.  The remote access shall be limited to the time frame necessary to perform the  

services requested by Customer.  A log/record will be created for each login if the customer 

is  utilizing ABB RAP Solution and this log/record is accessible to customers by request for the  

previous two weeks of logs/records.  

 

The services provided by ABB during the remote access session shall be governed by the terms  and 

conditions in place between the Customer and ABB or in the event of no such terms and  

conditions, ABB standard terms and conditions.  
  
CUSTOMER: 
 
___________________________________________ 
  
By:  ________________________________ 

 

Title:  ___________________________ 

 

Date: __________________________ 
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RAP Setup Options  
  
In order to keep all RAP connections secure, ABB has 2 recommendations regarding the  installation of the 

Virtual Support Engineer (VSE) software on site.  ABB currently has a list of  recommended support groups 

that will be given access to a site depending on the system type.  
  

 Unassisted Remote Access (Default Option)  
  

▪ The VSE is installed and configured with the “Offline Mode” option turned OFF in  control panel.  

▪ ABB users will be allowed to connect to site on an as needed basis  

▪ In case of emergency or after-hours support, ABB representative will be able to connect to site  

▪ Default access to each site will be determined via recommended support group listings  

▪ Additional users will be added on an as needed basis  
  

 Assisted Remote Access  
  

• The VSE is installed and configured with the “Offline Mode” option turned ON in  control panel. This 

allows the customer to control who can access the site.  

• The VSE is configured with a security policy setting which requires the customer to  approve each 

user who attempts to connect and terminate the connection when the work is complete.  

• In case of emergency or after-hours support, customer representative will need to give access  

• Default users to each site will be determined via recommended support group listings.  

• Site representative will need to send an email and verify new users  
  

ABB Approved Groups (Select all that apply)  
  
 Level 2 Technical Support  
  
 Level 3 Technical Support  
  
 Drive Support Group  
  
 Optimization Group  

  
ABB Approved Users (Type in  approved users)  
 
_________________________________________________________ 
 
_________________________________________________________ 
 
_________________________________________________________ 
 
_________________________________________________________ 
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Appendix F – ABB Ability ™ Loop Performance Monitoring Scope of 

Supply & Customer Responsibilities 
The following makes up ABB’s Base Scope of Supply: 

 

General 
• Compose ABB Ability™ LPM project team: Customer and ABB  

• Plan project execution: time line and activity list 

• Confirm control system infrastructure and topology for hardware and software 

 

Hardware Scope of Supply 
• One (1) dedicated server to host ABB Ability™ LPM Edge platform 

 

Initial Installation and Commissioning, Onsite 
To maximize the potential benefits of ABB Ability™ LPM, ABB will provide onsite implementation.  

Although ABB Ability™ LPM can detect system issues, implementation plays an important part in 

helping correct identified issues to optimize system performance. 

Onsite activities will include: 

• Loading software and licenses 

• Setup/testing of local and remote connections 

• Verifing and validating OPC connectivity  

• Installing/testing ABB Ability™ LPM client software 

• Channel and basic training, Q&A time, KPI support, track rules, configuration changes, and 

functional support 

 

Channel Configuration and Activation, Remote 
• Define process areas and/or system extent 

• Configure LPM Channels 

• Verify and validate data collection  

• Baseline setting of actual performance by evaluating initial collected data  

• Continuous raw data collection and KPI generation 

• Periodic technical reports 

o Two technical checks each year, based upon system accessibility 

o Technical check findings and recommendations will be presented to customer via a 

conference call  

o Improvement plan with recommendations will be provided with specified onsite 

activities for implementation, which are included up to one man-week per semi-annual 

site visit. An option for additional tuning engineer site visits may be selected with 

contract. 

 

Phone Support, Remote * 
• Channel and basic training, Q&A, KPI support, track rules, configuration changes, and functional 

support via phone is included.  
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Periodic Maintenance, Remote * 
Periodic maintenance will take place using remote platform.  Activates may include: 

• Upgrade(s) to ABB Ability™ LPM software when applicable 

• Microsoft Windows and Antivirus updates if implemented on an ABB-supplied server 

• Windows backups 

 

Onsite Training (optional, purchased separately) 
ABB can provide optional detailed onsite ABB Ability™ LPM training. An ABB engineer would 

perform this training onsite or remotely with the customer or ABB resident engineer. This training 

session will include:  

 

• An in-depth demo of the ABB Ability™ LPM and Software 

• Instuction on how to operate ABB Ability™ LPM Channel, Software 

• Instuction on how to configure the Track feature and email alerts (if used) 

• A review of all current KPIs/Alarms 

• Standard user and configuration manuals 

 

* If remote connection is not available, additional travel time plus travel and living expenses will be 
required.  T&L will be charged at actual cost plus 10%. 
 

Customer Responsibilities 
LPM Services – Customer Responsibilities  

It is assumed by ABB that the following items will be supplied by the Customer: 

• Documentation and control loop information, including DCS logic drawings and tag databases.  

• Allow remote connection to the system.  (Please note that remote access is not required for 

LPM and the customer chooses whether to allow remote access.  If permitted, secure remote 

access will be configured per customer requirements with supervised remote access.) ** 

• Any additional licenses and hardware that may be required 

• For Harmony-based systems, the services proposed in this document will require a customer-

provided Harmony Connect OPC Server or a dedicated IET or CIU module to connect to all 

Harmony/INFI90 (INFINET) communication loops using a central loop with local INFINET 

bridges.  The CIU can be an ICT12 with A.0 firmware or ICT03/13 with G.0 firmware.  A bridge 

module must be at least an IIT03 with B.4 firmware combined with a NIS01 with E.6 firmware.  

If a dedicated CIU is provided, the customer-provided serial cable needs to be within range of 

the server. 

• For Harmony-based systems, access to the Symphony/Harmony/INFI90 control system is 

required while plant operations are running at steady state or at a level where normal control 

system operations can be expected. 

 
** If remote connection is not available, additional travel time plus travel and living expenses will be 
required.  T&L will be charged at actual cost plus 10%. 
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LPM Platform – Customer Responsibilities  
 

OPC Test Client 
The customer will configure the communication to the OPC server(s) using an OPC test client. 

 

OPC or System Connectivity 
LPM data capture and analysis services can be utilized on ABB and third-party systems.  The LPM 

platform and service channels utilize data accessed through an OPC network connection. This 

connection is required for each of the systems where data collection is required. If the customers 

system does not have an OPC-compliant connection available, additional hardware, software and 

installation services may be required. If required, an additional proposal will be supplied that will 

outline the options for connectivity solutions based on the type of channel selected, as well as the cost 

to implement each solution. This proposal will be provided after the method of connection is selected 

by the customer.  Customer will be responsible for providing all required cables and equipment to 

connect ABB AbilityTM LPM to the system. 

 

Virus Scanning Software 
The customer will supply the virus scanning software license and software to be installed on the LPM 

Platform server. Customer’s local and corporate IT departments normally specify the virus checking 

software and most have corporate license agreements with the virus scanning software supplier that 

they prefer. ABB will assist the customer when installing the virus scanning software supplied by the 

customer once the ABB AbilityTM LPM arrives on site.  

 

Computer Power 
The customer will supply computer-quality power for the LPM platform server. The specification for 

the power supplied will be provided in the product manual. 

 

Platform Server Installation Location 
The customer will supply a clean air-conditioned environment that is suitable for operation of 

industrial servers. Air-conditioning and decontamination of the air in the installation location is 

required to ensure reliability of the server hardware that is supplied. The LPM Platform server is 

designed to be installed in industrial server rooms in an existing cabinet with sufficient space and 

power supplies to accomodate the server.  

 

LPM Platform Hardware and Software Maintenance  
ABB Ability™ LPM is an industrial server hardware and software solution. Annual maintenance plans 

and requirements are detailed in ABB’s PGCare maintenance management system. Minimal services 

are needed to back up system software, update virus software and Microsoft software and 

defragment hard disk.  Other maintenance required consists of inspection services. 
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LPM Virtual  
LPM Virtual does not require the purchase of hardware. It is available to customers who have the 

necessary server capacity already available in their facilities. The customer will supply the required 

Windows operating system. 

 

ABB Ability™ LPM Implementation  
It is recommended that the customer act on ABB’s recommendations to fully maximize the potential 

benefits of ABB Ability™ LPM. Although ABB Ability™ LPM can detect system issues, implementation 

plays an important part in helping correct identified issues to optimize system performance and show 

value. 
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Appendix G – City of Hagerstown Term and Conditions  
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ADDITIONAL TERMS AND CONDITIONS FOR CITY OF HAGERSTOWN 

 

In the event of inconsistency between the CITY OF HAGERSTOWN TERMS AND CONDITIONS (“City 
Terms”) and these ADDITIONAL TERMS AND CONDITIONS, the City Terms shall prevail 
 
 

1. Payment. 

Payment terms are net cash, payable without offset, in United States Dollars, 30 days from date 

of invoice by City of Hagerstown check. 

2. Delivery. 

All Equipment manufactured, assembled or warehoused in the continental United States is 

delivered FOB destination. 

3. Risk of Loss. 

Except with respect to Software (for which title shall not pass, use being licensed) title and risk 

of loss to Equipment shall transfer to Buyer upon completion of delivery as set forth in 

Paragraph 2. 

4. Warranty. 

(a)  Equipment and Services Warranty.  Seller warrants that Equipment (excluding Software, 

which is warranted as specified in paragraph (d) below) shall be delivered free of defects in 

material and workmanship and that Services shall be free of defects in workmanship. The 

Warranty Remedy Period for Equipment (excluding Software and Spare Parts) shall end twelve 

(12) months after acceptance or eighteen (18) months after date of shipment, whichever first 

occurs.  The Warranty Remedy Period for new spare parts shall end twelve (12) months after 

date of shipment.  If the purchase order includes the sale of refurbished or repaired parts, the 

Warranty Remedy Period for such parts shall end ninety (90) days after date of shipment. 

TheWarranty Remedy Period for Services shall end ninety (90) days after the date of completion  

of Services.  

(b) Equipment and Services Remedy. If a nonconformity to the foregoing warranty is 

discovered in the Equipment or Services during the applicable Warranty Remedy Period, as 

specified above,  under normal and proper use and provided the Equipment has been properly 

stored, installed, operated and maintained and written notice of such nonconformity is 

provided to Seller promptly after such discovery and within the applicable Warranty Remedy 

Period, Seller shall,  at its option, either (i) repair or replace the nonconforming portion of the 

Equipment or re- perform the nonconforming Services or (ii) refund the portion of the price 

applicable to the nonconforming portion of Equipment or Services. If any portion of the 

Equipment or Services so repaired, replaced or re-performed fails to conform to the foregoing 

warranty, and written notice of such nonconformity is provided to Seller promptly after 

discovery and within the original Warranty Remedy Period applicable to such Equipment or 

Services or 30 days from completion of such repair, replacement or re-performance, whichever 

is later, Seller will repair  or replace such nonconforming Equipment or re-perform the 

nonconforming Services. The original Warranty Remedy Period shall not otherwise be extended.   

(c) Exceptions. Seller shall not be responsible for providing temporary power, removal, 

installation, reimbursement for labor costs or working access to the nonconforming 

Equipment, including disassembly and re assembly of non-Seller supplied equipment, or for 

providing transportation to or from any repair facility, or for any other expenses incurred in 
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connection with the repair or replacement, all of which shall be at Buyer's risk and expense. 

Seller shall have no obligation hereunder with respect to any Equipment which (i) has been 

improperly repaired or altered; (ii) has been subjected to misuse, negligence or accident; (iii) 

has been used in a manner contrary to Seller's instructions; (iv) is comprised of materials 

provided by or a design specified by Buyer; or (v) has failed as a result of ordinary wear and tear.  

Equipment supplied by Seller but manufactured by others will be purchased new at the time of 

the project and will be warranted to the extent of the manufacturer’s warranty, and the 

remedies, provided by the manufacturer will be allowed  

(d) Software Warranty and Remedies.  Seller warrants that, except as specified below, the 

Software will, when properly installed, execute in accordance with Seller's published 

specification. If a nonconformity to the foregoing warranty is discovered during the period 

ending one (1) year after the date immediately following  thirty (30) consecutive days of 

successful operation (with no functionality issues with the software or the programming) 

following start-up, and written notice of such nonconformity is provided to Seller promptly 

after such discovery and within that period, including a description of the nonconformity and 

complete information about the manner of its discovery, Seller shall correct the nonconformity 

by, at its option, either (i) modifying or making available to the Buyer instructions for modifying 

the Software; or (ii) making available at Seller's facility necessary corrected or replacement 

programs.  Seller shall have no obligation with respect to any nonconformities resulting from 

(i) unauthorized modification of the Software or (ii) Buyer-supplied software or interfacing.  

Seller does not warrant that the functions contained in the software will operate in 

combinations which may be selected for use by the Buyer, or that the software products are 

free from errors in the nature of what is commonly categorized by the computer industry as 

"bugs".  

(e) THE FOREGOING WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES OF 

QUALITY AND PERFORMANCE, WHETHER WRITTEN, ORAL OR IMPLIED, AND ALL OTHER 

WARRANTIES INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE OR USAGE OF TRADE ARE HEREBY DISCLAIMED. 

5. Limitation of Liability  

In no event shall Seller, its suppliers or subcontractors be liable for special, indirect, incidental 

or consequential damages, whether in contract, warranty, tort, negligence, strict liability or 

otherwise, including, but not limited to, loss of profits or revenue, loss of data, loss of use, loss 

of use of any of the Equipment or any associated equipment, cost of capital, cost of substitute 

equipment, facilities or services, downtime costs, delays, and claims of customers of the 

Purchaser or other third parties for any damages. Seller's aggregate liability for all claims 

whether in contract, warranty, tort, negligence, strict liability, or otherwise for any loss or 

damage arising out of, connected with, or resulting from this Purchase Order or the 

performance or breach thereof, or from the design, manufacture, sale, delivery, resale, repair, 

replacement, installation, technical direction of installation, inspection, operation or use of any 

equipment covered by or furnished under this Purchase Order, or from any services rendered in 

connection therewith, shall in no case  exceed the purchase order price. 

6. Force Majeure  

Seller shall neither be liable for loss, damage, detention or delay nor be deemed to be in default 

for failure to perform when prevented from doing so by causes beyond its reasonable control 

including but not limited to acts of war (declared or undeclared), delays attributable to 

outbreaks, epidemics and pandemics, Acts of God, fire, strike, labor difficulties, acts or 
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omissions of any governmental authority, compliance with government regulations, 

insurrection or riot, embargo, delays or shortages in transportation or inability to obtain 

necessary labor, materials, or manufacturing facilities from usual sources or from defects or 

delays in the performance of its suppliers or subcontractors due to any of the foregoing 

enumerated causes. In the event of delay due to any such cause, the date of delivery will be 

extended by period equal to the delay plus a reasonable time to resume production. 

7. Termination  

No termination by Buyer for material default shall be effective unless, within fifteen (15) days 

after receipt by Seller of Buyer's written notice specifying such default, ABB shall have failed to 

initiate and pursue with due diligence correction of such specified default. 

8. Intellectual Property Indemnification  

(a)Seller shall defend at its own expense any action brought against Buyer alleging that the 

Equipment or the use of the Equipment to practice any process for which such Equipment is 

specified by Seller (a “Process”) directly infringes a patent in effect in the United States, an 

European Union member state or the country of the Site (provided there is a corresponding 

patent issued by the U.S., UK or an EU member state), or any copyright or trademark registered 

in the country of the Site and to pay all damages and costs finally awarded in any such action, 

provided that Buyer has given Seller prompt written notice of such action, all necessary 

assistance in the defense thereof and the right to control all aspects of the defense thereof 

including the right to settle or otherwise terminate such action in behalf of Buyer.  

(b) Seller shall have no obligation hereunder and this provision shall not apply to:  (i) any other 

equipment or processes, including Equipment or Processes which have been modified or 

combined with other equipment or process not supplied by Seller; (ii) any Equipment or Process 

supplied according to a design, other than a Seller design, required by Buyer; (iii) any products 

manufactured by the Equipment or Process; (iv) any patent issued after the date hereof; or (v) 

any action settled or otherwise terminated without the prior written consent of Seller.   

(c) If, in any such action, the Equipment is held to constitute an infringement, or the practice of 

any Process using the Equipment is finally enjoined, Seller shall, at its option and its own 

expense, procure for Buyer the right to continue using said Equipment; or modify or replace it 

with non infringing equipment or, with Buyer's assistance, modify the Process so that it 

becomes non infringing; or remove it and refund the portion of the price allocable to the 

infringing Equipment.  THE FOREGOING PARAGRAPHS STATE THE EXCLUSIVE LIABILITY OF 

SELLER AND EQUIPMENT MANUFACTURER FOR ANY INTELLECTUAL PROPERTY 

INFRINGEMENT. 

 

 



REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
Water Treatment Chemicals – Various Vendors $ 811,034.00

Mayor and City Council Action Required:

Discussion:

Financial Impact:

Recommendation:

Motion:

Action Dates:

ATTACHMENTS:
File Name Description
Water_-_Chemicals_-_Signed_Consent_Form.pdf Signed Consent Form

Consent_Agenda_Chemicals_110920.pdf Water Treatment Chemicals
20-21

PUR-1475_Swimming_Pool_WWTP_Chemicals.xlsx.pdf Water Treatment Chemicals
20-21

Consent_Agenda_Chemicals_Tab_110920.pdf Water Treatment Chemicals
20-21







Approval For:

Consent Agenda:

New Business:

Originating Department: By:

Account Number:

Account Number:

Budget Amount: FY21 716,500$                  Year: CIP Control No.:

Budget Amount: FY21 Year: CIP Control No.:

Unbudgeted:

Quantity

60 Tons

150,000 Pounds

16 Tons

800 Tons

170,000 Gallons

16,000 Gallons

52,000 Pounds

15,000 Gallons

12,000 Pounds

180,000 Pounds

48,000 Pounds

Above To Be Used For:

Recommended Vendor:

Business Name:

Address:

City, State:

Bid/Proposal/Quote No.:

Other Vendors:

Firm

See Bid Selection Tab

City of Hagerstown

Mayor and City Council

  Purchase - Contract Information

Water - Chemicals - Powered Activated Carbon (George S. Coyne)

78,327$                     

21,750.00$                                            Water - Chemicals - Aqueous Ammonia (Maryland Chemical)

12/15/2020

William Luhn

Meeting of:

Account Balance:

X

36,840.00$                                            Water - Chemicals - Liquid Chlorine (Univar USA)

City/County Joint Chemical Bid

ValueDescription

Water Fund (Operating)

Account Balance:

Water Department

Various Account/Project Name:

Source Of Funds:

Account/Project Name:

30,266.00$                                            

267,520.00$                                          

83,520.00$                                            

Water - Chemicals - Hydrofluosilicic Acid (George S. Coyne) 51,051.00$                                            

105,247.00$                                          

23,680.00$                                            

177,840.00$                                          

2,520.00$                                              

Water - Chemicals - DelPac (USALCO)                           

Water - Chemicals - 25% Liquid Caustic Soda (Univar USA)

Water - Chemicals - 93% Sulfuric Acid (Univar USA)

Water - Chemicals - Potassium Permanganate (Univar USA)

Water - Chemicals - Sodium Bisulfite (Chemstream)

The above chemicals are used in the water treatment process. The chemicals are bid as part of a combined purchase agreement with Washington County.

Bid spans 2-fiscal years and balance will be budgeted in the FY22 Budget.  There are also funds encumbered ($447K) which are not included in the account balance.

Water - Chemicals - Poly-Orthophosphate (Shannon Chemical)

TOTAL

City, State Amount

PUR-1475

811,034.00$                                          

Water - Chemicals - Morton's Salt (Univar USA) 10,800.00$                                            



Department Manager (required on all unbudgeted items):

Finance Department:

Finance Manager:

City Administrator's Recommendation:

Water Operations Manager

The above chemicals are used in the water treatment process. The chemicals are bid as part of a combined purchase agreement with Washington County.

Bid spans 2-fiscal years and balance will be budgeted in the FY22 Budget.  There are also funds encumbered ($447K) which are not included in the account balance.

12/1/2020

Date

Signature Date

Comments

Signature Date

Signature Date



PUR-1475

Swimming Pool Water / Wastewater Treatment Chemicals

Bid

Item

No.

Description /

(Delivered Price per

Unit of Measure)

Delivered

Price

Per

Unit

of

Measure

Carus, LLC

(f/k/a Carus 

Corporation)

Peru, IL

1
Liquid Chlorine

(City of Hagerstown)
Cylinder

1-Ton

Cylinder 
NO BID NO BID NO BID NO BID NO BID NO BID

2
Aqueous Ammonia 19%

(City of Hagerstown)
Pound

Pound

Bulk
NO BID $0.1450 * NO BID NO BID NO BID NO BID

3
Ferric Chloride

(City of Hagerstown)

Dry

Ton

Dry

Ton
NO BID NO BID NO BID NO BID NO BID NO BID

4
Sodium Hypochlorite

(City of Hagerstown)

5
12.5% Sodium Hypochlorite

(City of Hagerstown)
Gallon

Gallon

Bulk
$1.98 NO BID NO BID $1.70 NO BID NO BID

6
Powdered Activated Carbon

(City of Hagerstown) 
Ton

50-Pound

Bag
NO BID NO BID NO BID NO BID NO BID NO BID

7
Polyaluminum Chloride (PAC)

(City of Hagerstown) 

Wet

Ton

Wet

Ton
NO BID NO BID NO BID NO BID NO BID NO BID

8
Cyanuric Acid

(City of Hagerstown)

9

Caustic Soda

(Sodium Hydroxide)

(City of Hagerstown)

Gallon
Gallon

Bulk
NO BID $0.8595 * NO BID $0.70 NO BID NO BID

10A
Sulfuric Acid 93% - 95%

(City of Hagerstown) 
Gallon

Gallon

Bulk
NO BID $1.60 * NO BID NO BID NO BID NO BID

10B
Sulfuric Acid 93% - 95%

(Washington County DWQ) 
Gallon

55-Gallon

Drum
NO BID $6.15 * NO BID NO BID $3.44 * NO BID

10C
Sulfuric Acid 93% - 95%

(Washington County DWQ) 
Gallon

Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID NO BID

11
Calcium Chloride

(City of Hagerstown)
$0.98 *

12
Sodium Hypochlorite

(Washington County DWQ)
Gallon

55-Gallon

Drum
$3.25 $2.90 * NO BID $1.9800 $2.88 * NO BID

13
Potassium Permanganate

(City of Hagerstown) 
Pound

55-Pound

Pail
NO BID $3.46 * NO BID $2.98 * $2.98 * NO BID

Gasochem 

International 

LLC  

Houston, TX

Amato 

Industries, 

Inc. / Amchlor

Silver Spring, 

MD

Chemstream, 

Inc.  Homer 

City, PA

Colonial 

Chemical 

Solutions, Inc. 

Savannah, GA

Brenntag 

Northeast, 

LLC

Reading, PA

Page 1 of 16 Bids Opened: October 21, 2020  



PUR-1475

Swimming Pool Water / Wastewater Treatment Chemicals

Bid

Item

No.

Description /

(Delivered Price per

Unit of Measure)

Delivered

Price

Per

Unit

of

Measure

Carus, LLC

(f/k/a Carus 

Corporation)

Peru, IL

Gasochem 

International 

LLC  

Houston, TX

Amato 

Industries, 

Inc. / Amchlor

Silver Spring, 

MD

Chemstream, 

Inc.  Homer 

City, PA

Colonial 

Chemical 

Solutions, Inc. 

Savannah, GA

Brenntag 

Northeast, 

LLC

Reading, PA

14

Caustic Soda

(Sodium Hydroxide)

(Washington County DWQ)

Gallon 
55-Gallon

Drum
NO BID $3.4350 * NO BID $1.4500 $2.60 * NO BID

15
Ferrous Chloride Solution

(Washington County DWQ)

16A
Hydrofluosilicic Acid (H2SiF6)

(Washington County DWQ)
Gallon 

15-Gallon

Pail
NO BID NO BID NO BID NO BID NO BID NO BID

16B
Hydrofluosilicic Acid (H2SiF6)

(Washington County DWQ)
Gallon

55-Gallon

Drum
NO BID NO BID NO BID NO BID NO BID NO BID

16C
Hydrofluosilicic Acid (H2SiF6)

(City of Hagerstown)
Gallon

Gallon

Mini Bulk
NO BID NO BID NO BID NO BID NO BID NO BID

16D
Hydrofluosilicic Acid (H2SiF6)

(City of Hagerstown)

17A

DelPac 2000 (Polyaluminum 

Chloride Hydroxide Sulfate 

Solution)

(Washington County DWQ)

Pound
Pound

Bulk
NO BID NO BID NO BID NO BID NO BID NO BID

17B

DelPac 2000 (Polyaluminum 

Chloride Hydroxide Sulfate 

Solution)

(Town of Boonsboro)

Pound
Pound

Bulk
NO BID NO BID NO BID NO BID NO BID NO BID

18

3” Tablet Chlorine 

(Calcium Hypochlorite)

(City of Hagerstown) 

Pound
50 - 100

Pound Drum
$2.94 * NO BID NO BID NO BID NO BID NO BID

19
Sodium Hypochlorite

(Washington County Parks)
Gallon 

55-Gallon

Drum
$3.25 NO BID NO BID $1.85 $2.88 * NO BID

20
Cyanuric Acid

(Washington County Parks)
Pound Pound $1.50 * NO BID NO BID NO BID NO BID NO BID

21
Calcium Chloride

(Washington County Parks)
Pound

50-Pound

Container
$0.48 NO BID NO BID NO BID $0.98 * $1.64 *

22
Muriatic Acid

(Washington County Parks)
Pound

15-Gallon

Pail

Pound

$20.00 * NO BID NO BID NO BID NO BID NO BID

Page 2 of 16 Bids Opened: October 21, 2020  



PUR-1475

Swimming Pool Water / Wastewater Treatment Chemicals

Bid

Item

No.

Description /

(Delivered Price per

Unit of Measure)

Delivered

Price

Per

Unit

of

Measure

Carus, LLC

(f/k/a Carus 

Corporation)

Peru, IL

Gasochem 

International 

LLC  

Houston, TX

Amato 

Industries, 

Inc. / Amchlor

Silver Spring, 

MD

Chemstream, 

Inc.  Homer 

City, PA

Colonial 

Chemical 

Solutions, Inc. 

Savannah, GA

Brenntag 

Northeast, 

LLC

Reading, PA

23

Sodium Bisulfite 

(38% - 40%)

(City of Hagerstown) 

Pound
600-Pound

Drum
NO BID NO BID NO BID $0.21 $0.35 * NO BID

24

DelPAC 2020 (Polyaluminum 

Hydroxychlorosulfate Solution)

(Washington County DWQ) 

Gallon
55-Gallon

Drum
NO BID NO BID NO BID $4.15 NO BID NO BID

25
Sodium Fluorosilicate

(City of Hagerstown) 
Pound

50-Pound

Bag
NO BID NO BID NO BID NO BID NO BID NO BID

26
Defoamer – Anti-Foam

(City of Hagerstown)
Gallon 55-Gallon Drum NO BID NO BID NO BID NO BID NO BID NO BID

27

Thioguard (55% - 65% 

Magnesium Hydroxide)

(City of Hagerstown)

Gallon
Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID NO BID

28
Methanol

(City of Hagerstown) 
Gallon

Gallon

Bulk
NO BID $1.51 * NO BID NO BID $1.25 * $1.55 *

29
Bacterial Enzymatic Powder

(Washington County DWQ) 
Pound

50-Pound

Containers

(1/2 pound

packets)

NO BID NO BID NO BID NO BID NO BID NO BID

30

Poly-Orthophosphate Solution

(SLI-5250)

(City of Hagerstown)

Pound
Pound

Bulk
NO BID NO BID $0.53 NO BID NO BID NO BID

Page 3 of 16 Bids Opened: October 21, 2020  



PUR-1475

Swimming Pool Water / Wastewater Treatment Chemicals

Bid

Item

No.

Description /

(Delivered Price per

Unit of Measure)

Delivered

Price

Per

Unit

of

Measure

Carus, LLC

(f/k/a Carus 

Corporation)

Peru, IL

Gasochem 

International 

LLC  

Houston, TX

Amato 

Industries, 

Inc. / Amchlor

Silver Spring, 

MD

Chemstream, 

Inc.  Homer 

City, PA

Colonial 

Chemical 

Solutions, Inc. 

Savannah, GA

Brenntag 

Northeast, 

LLC

Reading, PA

31A

50% Caustic Soda

(Sodium Hydroxide)

(City of Hagerstown)

Gallon
Gallon

Bulk
NO BID NO BID NO BID $2.58 NO BID NO BID

31B

25% Caustic Soda 

(Sodium Hydroxide)

(City of Hagerstown) 

Gallon
Gallon

Bulk
NO BID NO BID NO BID $1.10 NO BID NO BID

32

DelPac 2000 

(Aluminum Chloride Hydroxide 

Sulfate) 

(Washington County DWQ)

Gallon
55-Gallon

Drum
NO BID NO BID NO BID $4.15 NO BID NO BID

33
Liquid Aluminum Sulfate

(Washington County DWQ)
Gallon

Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID NO BID

34
MicroC 2000

(Washington County DWQ)
Gallon

240-Gallon

Totes
NO BID NO BID NO BID NO BID NO BID NO BID

35
Polymer (Zetag 8814)

(City of Hagerstown)
Gallon

Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID NO BID

36
Morton Salt

(City of Hagerstown)
Pound Pound Bulk $0.26 9/10 NO BID NO BID NO BID NO BID NO BID

37
Magnetite

(Washington County DWQ)
Pound Pound Bulk NO BID NO BID NO BID NO BID NO BID $0.45

38
Chlorine Gas

(Town of Boonsboro)
Cylinder

150-Pound 

Cylinder
NO BID NO BID NO BID NO BID NO BID NO BID

39
Sulfer Dioxide Gas                         

(Town of Boonsboro)
Cylinder

150-Pound 

Cylinder
NO BID NO BID NO BID NO BID NO BID NO BID

40
Sodium Fluoride Powder             

(Town of Boonsboro)
Bag 50-Pound Bag NO BID NO BID NO BID NO BID NO BID NO BID

41
Diatomaceous Earth                    

(Town of Boonsboro)
Bag 50-Pound Bag $40.00 * NO BID NO BID NO BID NO BID $240.000 *

Page 4 of 16 Bids Opened: October 21, 2020  



PUR-1475

Swimming Pool Water / Wastewater Treatment Chemicals

Bid

Item

No.

Description /

(Delivered Price per

Unit of Measure)

Delivered

Price

Per

Unit

of

Measure

1
Liquid Chlorine

(City of Hagerstown)
Cylinder

1-Ton

Cylinder 
NO BID NO BID NO BID NO BID $1,500.00

2
Aqueous Ammonia 19%

(City of Hagerstown)
Pound

Pound

Bulk
NO BID NO BID NO BID NO BID NO BID

3
Ferric Chloride

(City of Hagerstown)

Dry

Ton

Dry

Ton
NO BID NO BID NO BID $587.00 * NO BID

4
Sodium Hypochlorite

(City of Hagerstown)
$5.00

5
12.5% Sodium Hypochlorite

(City of Hagerstown)
Gallon

Gallon

Bulk
NO BID NO BID NO BID NO BID $5.00

6
Powdered Activated Carbon

(City of Hagerstown) 
Ton

50-Pound

Bag
$1,891.6704 * NO BID NO BID NO BID NO BID

7
Polyaluminum Chloride (PAC)

(City of Hagerstown) 

Wet

Ton

Wet

Ton
NO BID NO BID NO BID NO BID NO BID

8
Cyanuric Acid

(City of Hagerstown)

9

Caustic Soda

(Sodium Hydroxide)

(City of Hagerstown)

Gallon
Gallon

Bulk
NO BID NO BID NO BID NO BID $1.4173

10A
Sulfuric Acid 93% - 95%

(City of Hagerstown) 
Gallon

Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID

10B
Sulfuric Acid 93% - 95%

(Washington County DWQ) 
Gallon

55-Gallon

Drum
$6.0281 NO BID NO BID NO BID NO BID

10C
Sulfuric Acid 93% - 95%

(Washington County DWQ) 
Gallon

Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID

11
Calcium Chloride

(City of Hagerstown)

12
Sodium Hypochlorite

(Washington County DWQ)
Gallon

55-Gallon

Drum
$2.8283 * NO BID NO BID NO BID NO BID

13
Potassium Permanganate

(City of Hagerstown) 
Pound

55-Pound

Pail
NO BID NO BID NO BID NO BID NO BID

George S. Coyne 

Chemical Co., 

Inc.

Croydon, PA

Innovative 

Water Care

Alpharetta, GA

JCI Jones 

Chemicals, Inc. 

Milford, VA

Kemira Water 

Solutions, Inc. 

Lawrence, KS

Kuehne 

Chemical Co., 

Inc. 

Kearny, NJ
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PUR-1475

Swimming Pool Water / Wastewater Treatment Chemicals

Bid

Item

No.

Description /

(Delivered Price per

Unit of Measure)

Delivered

Price

Per

Unit

of

Measure

George S. Coyne 

Chemical Co., 

Inc.

Croydon, PA

Innovative 

Water Care

Alpharetta, GA

JCI Jones 

Chemicals, Inc. 

Milford, VA

Kemira Water 

Solutions, Inc. 

Lawrence, KS

Kuehne 

Chemical Co., 

Inc. 

Kearny, NJ

14

Caustic Soda

(Sodium Hydroxide)

(Washington County DWQ)

Gallon 
55-Gallon

Drum
$4.1337 * NO BID NO BID NO BID NO BID

15
Ferrous Chloride Solution

(Washington County DWQ)

16A
Hydrofluosilicic Acid (H2SiF6)

(Washington County DWQ)
Gallon 

15-Gallon

Pail
$9.0429 * NO BID NO BID NO BID NO BID

16B
Hydrofluosilicic Acid (H2SiF6)

(Washington County DWQ)
Gallon

55-Gallon

Drum
$4.9149 NO BID NO BID NO BID NO BID

16C
Hydrofluosilicic Acid (H2SiF6)

(City of Hagerstown)
Gallon

Gallon

Mini Bulk
$3.4034 NO BID NO BID NO BID NO BID

16D

17A

DelPac 2000 (Polyaluminum Chloride 

Hydroxide Sulfate Solution)

(Washington County DWQ)

Pound
Pound

Bulk
NO BID NO BID NO BID $0.20 * NO BID

17B

DelPac 2000 (Polyaluminum Chloride 

Hydroxide Sulfate Solution)

(Town of Boonsboro)

Pound
Pound

Bulk
NO BID NO BID NO BID NO BID NO BID

18

3” Tablet Chlorine 

(Calcium Hypochlorite)

(City of Hagerstown) 

Pound
50 - 100

Pound Drum
$2.1037 * $2.10 * NO BID NO BID NO BID

19
Sodium Hypochlorite

(Washington County Parks)
Gallon 

55-Gallon

Drum
NO BID NO BID NO BID NO BID NO BID

20
Cyanuric Acid

(Washington County Parks)
Pound Pound NO BID NO BID NO BID NO BID NO BID

21
Calcium Chloride

(Washington County Parks)
Pound

50-Pound

Container
NO BID NO BID NO BID NO BID NO BID

22
Muriatic Acid

(Washington County Parks)
Pound

15-Gallon

Pail

Pound

NO BID NO BID NO BID NO BID NO BID
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PUR-1475

Swimming Pool Water / Wastewater Treatment Chemicals

Bid

Item

No.

Description /

(Delivered Price per

Unit of Measure)

Delivered

Price

Per

Unit

of

Measure

George S. Coyne 

Chemical Co., 

Inc.

Croydon, PA

Innovative 

Water Care

Alpharetta, GA

JCI Jones 

Chemicals, Inc. 

Milford, VA

Kemira Water 

Solutions, Inc. 

Lawrence, KS

Kuehne 

Chemical Co., 

Inc. 

Kearny, NJ

23

Sodium Bisulfite 

(38% - 40%)

(City of Hagerstown) 

Pound
600-Pound

Drum
$0.2706 NO BID NO BID NO BID NO BID

24

DelPAC 2020 (Polyaluminum 

Hydroxychlorosulfate Solution)

(Washington County DWQ) 

Gallon
55-Gallon

Drum
$4.4298 * NO BID NO BID NO BID NO BID

25
Sodium Fluorosilicate

(City of Hagerstown) 
Pound

50-Pound

Bag
$0.7128 NO BID NO BID NO BID NO BID

26
Defoamer – Anti-Foam

(City of Hagerstown)
Gallon

55-Gallon 

Drum
$6.8938 * NO BID NO BID NO BID NO BID

27

Thioguard (55% - 65% Magnesium 

Hydroxide)

(City of Hagerstown)

Gallon
Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID

28
Methanol

(City of Hagerstown) 
Gallon

Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID

29
Bacterial Enzymatic Powder

(Washington County DWQ) 
Pound

50-Pound

Containers

(1/2 pound

packets)

NO BID NO BID NO BID NO BID NO BID

30

Poly-Orthophosphate Solution

(SLI-5250)

(City of Hagerstown)

Pound
Pound

Bulk
$0.4168 * NO BID NO BID NO BID NO BID
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PUR-1475

Swimming Pool Water / Wastewater Treatment Chemicals

Bid

Item

No.

Description /

(Delivered Price per

Unit of Measure)

Delivered

Price

Per

Unit

of

Measure

George S. Coyne 

Chemical Co., 

Inc.

Croydon, PA

Innovative 

Water Care

Alpharetta, GA

JCI Jones 

Chemicals, Inc. 

Milford, VA

Kemira Water 

Solutions, Inc. 

Lawrence, KS

Kuehne 

Chemical Co., 

Inc. 

Kearny, NJ

31A

50% Caustic Soda

(Sodium Hydroxide)

(City of Hagerstown)

Gallon
Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID

31B

25% Caustic Soda 

(Sodium Hydroxide)

(City of Hagerstown) 

Gallon
Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID

32

DelPac 2000 

(Aluminum Chloride Hydroxide 

Sulfate) 

(Washington County DWQ)

Gallon
55-Gallon

Drum
$4.4298 NO BID NO BID NO BID NO BID

33
Liquid Aluminum Sulfate

(Washington County DWQ)
Gallon

Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID

34
MicroC 2000

(Washington County DWQ)
Gallon

240-Gallon

Totes
$3.6403 * NO BID NO BID NO BID NO BID

35
Polymer (Zetag 8814)

(City of Hagerstown)
Gallon

Gallon

Bulk
$12.0618 NO BID NO BID NO BID NO BID

36
Morton Salt

(City of Hagerstown)
Pound Pound Bulk NO BID NO BID NO BID NO BID NO BID

37
Magnetite

(Washington County DWQ)
Pound Pound Bulk NO BID NO BID NO BID NO BID NO BID

38
Chlorine Gas

(Town of Boonsboro)
Cylinder

150-Pound 

Cylinder
NO BID NO BID $225.00 NO BID NO BID

39
Sulfer Dioxide Gas                         

(Town of Boonsboro)
Cylinder

150-Pound 

Cylinder
NO BID NO BID $325.00 NO BID NO BID

40
Sodium Fluoride Powder             

(Town of Boonsboro)
Bag

50-Pound 

Bag
$59.0549 NO BID NO BID NO BID NO BID

41
Diatomaceous Earth                    

(Town of Boonsboro)
Bag

50-Pound 

Bag
NO BID NO BID NO BID NO BID NO BID
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PUR-1475

Swimming Pool Water / Wastewater Treatment Chemicals

Bid

Item

No.

Description /

(Delivered Price per

Unit of Measure)

Deliverd 

Price 

Per

Unit of 

Measure

Maryland 

Biochemical 

Company, Inc.         

Bel Air, MD

1
Liquid Chlorine

(City of Hagerstown)
Cylinder

1-Ton

Cylinder 
NO BID NO BID NO BID NO BID NO BID

2
Aqueous Ammonia 19%

(City of Hagerstown)
Pound

Pound

Bulk
NO BID $0.145 * NO BID NO BID NO BID

3
Ferric Chloride

(City of Hagerstown)
Dry Ton

Dry

Ton
NO BID NO BID NO BID NO BID NO BID

4

5
12.5% Sodium Hypochlorite

(City of Hagerstown)
Gallon

Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID

6
Powdered Activated Carbon

(City of Hagerstown) 
Ton

50-Pound

Bag
NO BID NO BID NO BID NO BID NO BID

7
Polyaluminum Chloride (PAC)

(City of Hagerstown) 
Wet Ton

Wet

Ton
NO BID NO BID NO BID NO BID NO BID

8
Cyanuric Acid

(City of Hagerstown)

9

Caustic Soda

(Sodium Hydroxide)

(City of Hagerstown)

Gallon
Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID

10A
Sulfuric Acid 93% - 95%

(City of Hagerstown) 
Gallon

Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID

10B
Sulfuric Acid 93% - 95%

(Washington County DWQ) 
Gallon

55-Gallon

Drum
NO BID NO BID NO BID NO BID NO BID

10C
Sulfuric Acid 93% - 95%

(Washington County DWQ) 
Gallon

Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID

11
Calcium Chloride

(City of Hagerstown)

12
Sodium Hypochlorite

(Washington County DWQ)
Gallon

55-Gallon

Drum
NO BID NO BID NO BID NO BID NO BID

13
Potassium Permanganate

(City of Hagerstown) 
Pound

55-Pound

Pail
NO BID NO BID NO BID NO BID NO BID

Norwalk 

Wastewater 

Equipment Co. 

dba Norweco 

Norwalk, OH

Maryland 

Chemical 

Company, Inc. 

Baltimore, MD

Pencco, Inc.

San Felipe, TX

Premier

Magnesia, LLC

Waynesville, NC
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PUR-1475

Swimming Pool Water / Wastewater Treatment Chemicals

Bid

Item

No.

Description /

(Delivered Price per

Unit of Measure)

Deliverd 

Price 

Per

Unit of 

Measure

Maryland 

Biochemical 

Company, Inc.         

Bel Air, MD

Norwalk 

Wastewater 

Equipment Co. 

dba Norweco 

Norwalk, OH

Maryland 

Chemical 

Company, Inc. 

Baltimore, MD

Pencco, Inc.

San Felipe, TX

Premier

Magnesia, LLC

Waynesville, NC

14

Caustic Soda

(Sodium Hydroxide)

(Washington County DWQ)

Gallon 
55-Gallon

Drum
NO BID NO BID NO BID NO BID NO BID

15
Ferrous Chloride Solution

(Washington County DWQ)

16A
Hydrofluosilicic Acid (H2SiF6)

(Washington County DWQ)
Gallon 

15-Gallon

Pail
NO BID NO BID NO BID NO BID NO BID

16B
Hydrofluosilicic Acid (H2SiF6)

(Washington County DWQ)
Gallon

55-Gallon

Drum
NO BID NO BID NO BID NO BID NO BID

16C
Hydrofluosilicic Acid (H2SiF6)

(City of Hagerstown)
Gallon

Gallon

Mini Bulk
NO BID NO BID NO BID NO BID NO BID

16D

17A

DelPac 2000 (Polyaluminum 

Chloride Hydroxide Sulfate Solution)

(Washington County DWQ)

Pound
Pound

Bulk
NO BID NO BID NO BID NO BID NO BID

17B

DelPac 2000 (Polyaluminum 

Chloride Hydroxide Sulfate Solution)

(Town of Boonsboro)

Pound
Pound

Bulk
NO BID NO BID NO BID NO BID NO BID

18

3” Tablet Chlorine 

(Calcium Hypochlorite)

(City of Hagerstown) 

Pound
50 - 100

Pound Drum
NO BID $3.50 $2.11 * NO BID NO BID

19
Sodium Hypochlorite

(Washington County Parks)
Gallon 

55-Gallon

Drum
NO BID NO BID NO BID NO BID NO BID

20
Cyanuric Acid

(Washington County Parks)
Pound Pound NO BID NO BID NO BID NO BID NO BID

21
Calcium Chloride

(Washington County Parks)
Pound

50-Pound

Container
NO BID NO BID NO BID NO BID NO BID

22
Muriatic Acid

(Washington County Parks)
Pound

15-Gallon

Pail

Pound

NO BID NO BID NO BID NO BID NO BID
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PUR-1475

Swimming Pool Water / Wastewater Treatment Chemicals

Bid

Item

No.

Description /

(Delivered Price per

Unit of Measure)

Deliverd 

Price 

Per

Unit of 

Measure

Maryland 

Biochemical 

Company, Inc.         

Bel Air, MD

Norwalk 

Wastewater 

Equipment Co. 

dba Norweco 

Norwalk, OH

Maryland 

Chemical 

Company, Inc. 

Baltimore, MD

Pencco, Inc.

San Felipe, TX

Premier

Magnesia, LLC

Waynesville, NC

23

Sodium Bisulfite 

(38% - 40%)

(City of Hagerstown) 

Pound
600-Pound

Drum
NO BID NO BID NO BID NO BID NO BID

24

DelPAC 2020 (Polyaluminum 

Hydroxychlorosulfate Solution)

(Washington County DWQ) 

Gallon
55-Gallon

Drum
NO BID NO BID NO BID NO BID NO BID

25
Sodium Fluorosilicate

(City of Hagerstown) 
Pound

50-Pound

Bag
NO BID NO BID NO BID NO BID NO BID

26
Defoamer – Anti-Foam

(City of Hagerstown)
Gallon

55-Gallon 

Drum
$7.28 NO BID NO BID NO BID NO BID

27

Thioguard (55% - 65% Magnesium 

Hydroxide)

(City of Hagerstown)

Gallon
Gallon

Bulk
NO BID NO BID NO BID NO BID $2.78 *

28
Methanol

(City of Hagerstown) 
Gallon

Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID

29
Bacterial Enzymatic Powder

(Washington County DWQ) 
Pound

50-Pound

Containers

(1/2 pound

packets)

$9.28 $9.18 * NO BID NO BID NO BID

30

Poly-Orthophosphate Solution

(SLI-5250)

(City of Hagerstown)

Pound
Pound

Bulk
NO BID NO BID NO BID NO BID NO BID
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PUR-1475

Swimming Pool Water / Wastewater Treatment Chemicals

Bid

Item

No.

Description /

(Delivered Price per

Unit of Measure)

Deliverd 

Price 

Per

Unit of 

Measure

Maryland 

Biochemical 

Company, Inc.         

Bel Air, MD

Norwalk 

Wastewater 

Equipment Co. 

dba Norweco 

Norwalk, OH

Maryland 

Chemical 

Company, Inc. 

Baltimore, MD

Pencco, Inc.

San Felipe, TX

Premier

Magnesia, LLC

Waynesville, NC

31A

50% Caustic Soda

(Sodium Hydroxide)

(City of Hagerstown)

Gallon
Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID

31B

25% Caustic Soda 

(Sodium Hydroxide)

(City of Hagerstown) 

Gallon
Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID

32

DelPac 2000 

(Aluminum Chloride Hydroxide 

Sulfate) 

(Washington County DWQ)

Gallon
55-Gallon

Drum
NO BID NO BID NO BID NO BID NO BID

33
Liquid Aluminum Sulfate

(Washington County DWQ)
Gallon

Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID

34
MicroC 2000

(Washington County DWQ)
Gallon

240-Gallon

Totes
NO BID $3.74 * NO BID NO BID NO BID

35
Polymer (Zetag 8814)

(City of Hagerstown)
Gallon

Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID

36
Morton Salt

(City of Hagerstown)
Pound Pound Bulk NO BID $0.299 NO BID NO BID NO BID

37
Magnetite

(Washington County DWQ)
Pound Pound Bulk NO BID NO BID NO BID NO BID NO BID

38
Chlorine Gas

(Town of Boonsboro)
Cylinder

150-Pound 

Cylinder
NO BID NO BID NO BID NO BID NO BID

39
Sulfer Dioxide Gas                         

(Town of Boonsboro)
Cylinder

150-Pound 

Cylinder
NO BID NO BID NO BID NO BID NO BID

40
Sodium Fluoride Powder             

(Town of Boonsboro)
Bag

50-Pound 

Bag
NO BID NO BID NO BID NO BID NO BID

41
Diatomaceous Earth                    

(Town of Boonsboro)
Bag

50-Pound 

Bag
NO BID NO BID NO BID NO BID NO BID
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PUR-1475

Swimming Pool Water / Wastewater Treatment Chemicals

Bid

Item

No.

Description /

(Delivered Price per

Unit of Measure)

Deliverd 

Price 

Per

Unit of 

Measure

USALCO 

Baltimore 

Plant, LLC

Baltimore, MD

1
Liquid Chlorine

(City of Hagerstown)
Cylinder

1-Ton

Cylinder 
NO BID NO BID NO BID $614.00 NO BID

2
Aqueous Ammonia 19%

(City of Hagerstown)
Pound

Pound

Bulk
NO BID NO BID NO BID 0.15 / WeT LB. * NO BID

3
Ferric Chloride

(City of Hagerstown)
Dry Ton

Dry

Ton
$567.00 NO BID NO BID NO BID NO BID

4

5
12.5% Sodium Hypochlorite

(City of Hagerstown)
Gallon

Gallon

Bulk
NO BID NO BID NO BID $2.00 * NO BID

6
Powdered Activated Carbon

(City of Hagerstown) 
Ton

50-Pound

Bag
NO BID NO BID NO BID NO BID NO BID

7
Polyaluminum Chloride (PAC)

(City of Hagerstown) 
Wet Ton

Wet

Ton
NO BID NO BID NO BID NO BID $334.40

8

9

Caustic Soda

(Sodium Hydroxide)

(City of Hagerstown)

Gallon
Gallon

Bulk
NO BID NO BID NO BID $0.6191 NO BID

10A
Sulfuric Acid 93% - 95%

(City of Hagerstown) 
Gallon

Gallon

Bulk
NO BID NO BID NO BID $1.48 NO BID

10B
Sulfuric Acid 93% - 95%

(Washington County DWQ) 
Gallon

55-Gallon

Drum
NO BID NO BID NO BID $4.2840 * NO BID

10C
Sulfuric Acid 93% - 95%

(Washington County DWQ) 
Gallon

Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID

11

12
Sodium Hypochlorite

(Washington County DWQ)
Gallon

55-Gallon

Drum
NO BID NO BID NO BID $2.40 * NO BID

13
Potassium Permanganate

(City of Hagerstown) 
Pound

55-Pound

Pail
NO BID NO BID NO BID $3.42 * NO BID

Thatcher 

Company of New 

York, Inc

Salt Lake City, 

UT 

Univar Solutions 

USA Inc. 

Morrisville, PA

PVS 

Technolgies, Inc.

Detroit, MI

Shannon 

Chemical 

Corporation 

Malvern, PA
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PUR-1475

Swimming Pool Water / Wastewater Treatment Chemicals

Bid

Item

No.

Description /

(Delivered Price per

Unit of Measure)

Deliverd 

Price 

Per

Unit of 

Measure

USALCO 

Baltimore 

Plant, LLC

Baltimore, MD

Thatcher 

Company of New 

York, Inc

Salt Lake City, 

UT 

Univar Solutions 

USA Inc. 

Morrisville, PA

PVS 

Technolgies, Inc.

Detroit, MI

Shannon 

Chemical 

Corporation 

Malvern, PA

14

Caustic Soda

(Sodium Hydroxide)

(Washington County DWQ)

Gallon 
55-Gallon

Drum
NO BID NO BID NO BID $3.10 * NO BID

15

16A
Hydrofluosilicic Acid (H2SiF6)

(Washington County DWQ)
Gallon 

15-Gallon

Pail
NO BID NO BID NO BID $8.22 * NO BID

16B
Hydrofluosilicic Acid (H2SiF6)

(Washington County DWQ)
Gallon

55-Gallon

Drum
NO BID NO BID NO BID $4.40 * NO BID

16C
Hydrofluosilicic Acid (H2SiF6)

(City of Hagerstown)
Gallon

Gallon

Mini Bulk
NO BID NO BID NO BID NO BID NO BID

16D

17A

DelPac 2000 (Polyaluminum 

Chloride Hydroxide Sulfate Solution)

(Washington County DWQ)

Pound
Pound

Bulk
NO BID NO BID NO BID NO BID $0.1448

17B

DelPac 2000 (Polyaluminum 

Chloride Hydroxide Sulfate Solution)

(Town of Boonsboro)

Pound
Pound

Bulk
NO BID NO BID NO BID NO BID NO BID

18

3” Tablet Chlorine 

(Calcium Hypochlorite)

(City of Hagerstown) 

Pound
50 - 100

Pound Drum
NO BID NO BID NO BID $2.11 * NO BID

19
Sodium Hypochlorite

(Washington County Parks)
Gallon 

55-Gallon

Drum
NO BID NO BID NO BID $2.40 * NO BID

20
Cyanuric Acid

(Washington County Parks)
Pound Pound NO BID NO BID NO BID NO BID NO BID

21
Calcium Chloride

(Washington County Parks)
Pound

50-Pound

Container
NO BID NO BID NO BID NO BID NO BID

22
Muriatic Acid

(Washington County Parks)
Pound

15-Gallon

Pail

Pound

NO BID NO BID NO BID NO BID NO BID
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PUR-1475

Swimming Pool Water / Wastewater Treatment Chemicals

Bid

Item

No.

Description /

(Delivered Price per

Unit of Measure)

Deliverd 

Price 

Per

Unit of 

Measure

USALCO 

Baltimore 

Plant, LLC

Baltimore, MD

Thatcher 

Company of New 

York, Inc

Salt Lake City, 

UT 

Univar Solutions 

USA Inc. 

Morrisville, PA

PVS 

Technolgies, Inc.

Detroit, MI

Shannon 

Chemical 

Corporation 

Malvern, PA

23

Sodium Bisulfite 

(38% - 40%)

(City of Hagerstown) 

Pound
600-Pound

Drum
NO BID NO BID NO BID .28 / WeT LB. NO BID

24

DelPAC 2020 (Polyaluminum 

Hydroxychlorosulfate Solution)

(Washington County DWQ) 

Gallon
55-Gallon

Drum
NO BID NO BID NO BID $4.59 NO BID

25
Sodium Fluorosilicate

(City of Hagerstown) 
Pound

50-Pound

Bag
NO BID NO BID NO BID NO BID NO BID

26
Defoamer – Anti-Foam

(City of Hagerstown)
Gallon

55-Gallon 

Drum
NO BID NO BID NO BID NO BID NO BID

27

Thioguard (55% - 65% Magnesium 

Hydroxide)

(City of Hagerstown)

Gallon
Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID

28
Methanol

(City of Hagerstown) 
Gallon

Gallon

Bulk
NO BID NO BID NO BID $1.47 * NO BID

29
Bacterial Enzymatic Powder

(Washington County DWQ) 
Pound

50-Pound

Containers

(1/2 pound

packets)

NO BID NO BID NO BID NO BID NO BID

30

Poly-Orthophosphate Solution

(SLI-5250)

(City of Hagerstown)

Pound
Pound

Bulk
NO BID $.464/# NO BID NO BID NO BID

Page 15 of 16 Bids Opened: October 21, 2020  



PUR-1475

Swimming Pool Water / Wastewater Treatment Chemicals

Bid

Item

No.

Description /

(Delivered Price per

Unit of Measure)

Deliverd 

Price 

Per

Unit of 

Measure

USALCO 

Baltimore 

Plant, LLC

Baltimore, MD

Thatcher 

Company of New 

York, Inc

Salt Lake City, 

UT 

Univar Solutions 

USA Inc. 

Morrisville, PA

PVS 

Technolgies, Inc.

Detroit, MI

Shannon 

Chemical 

Corporation 

Malvern, PA

31A

50% Caustic Soda

(Sodium Hydroxide)

(City of Hagerstown)

Gallon
Gallon

Bulk
NO BID NO BID NO BID $2.43 * NO BID

31B

25% Caustic Soda 

(Sodium Hydroxide)

(City of Hagerstown) 

Gallon
Gallon

Bulk
NO BID NO BID NO BID $1.67 * NO BID

32

DelPac 2000 

(Aluminum Chloride Hydroxide 

Sulfate) 

(Washington County DWQ)

Gallon
55-Gallon

Drum
NO BID NO BID NO BID $5.92 NO BID

33
Liquid Aluminum Sulfate

(Washington County DWQ)
Gallon

Gallon

Bulk
NO BID NO BID $1.64 * $1.65 * NO BID

34
MicroC 2000

(Washington County DWQ)
Gallon

240-Gallon

Totes
NO BID NO BID NO BID $3.82 * NO BID

35
Polymer (Zetag 8814)

(City of Hagerstown)
Gallon

Gallon

Bulk
NO BID NO BID NO BID NO BID NO BID

36
Morton Salt

(City of Hagerstown)
Pound Pound Bulk NO BID NO BID NO BID $0.2250 * NO BID

37
Magnetite

(Washington County DWQ)
Pound Pound Bulk NO BID NO BID NO BID NO BID NO BID

38
Chlorine Gas

(Town of Boonsboro)
Cylinder

150-Pound 

Cylinder
NO BID NO BID NO BID $168.00 * NO BID

39
Sulfer Dioxide Gas                         

(Town of Boonsboro)
Cylinder

150-Pound 

Cylinder
NO BID NO BID NO BID $136.50 * NO BID

40
Sodium Fluoride Powder             

(Town of Boonsboro)
Bag

50-Pound 

Bag
NO BID NO BID NO BID NO BID NO BID

41
Diatomaceous Earth                    

(Town of Boonsboro)
Bag

50-Pound 

Bag
NO BID NO BID NO BID $58.50 * NO BID

Page 16 of 16 Bids Opened: October 21, 2020  



PUR-1475

SWIMMING POOL WATER/WASTEWATER TREATMENT CHEMICALS

Remarks / Exceptions

Addendum No. 1 (dated 10/8/20) Items number 15 & 16D were eliminatd from the Proposal. A "Revised Specification/Form  of

Proposal" was also issued in Addendm No. 1.  Addendum No. 2 (dated 10/9/20) Items number 4, 8, & 11 were elimated from the

Proposal. All bidders were required to use the "Revised Form Of Proposal"

Gasochem International LLC -

No. 18 $147.00 each 50# Addendum No. 3 not acknowledged

No. 20 $75 each No. 21  Brand:  DowFlake

No. 22 Pail must be returned No. 28  Min 7000 gallon delivery

No. 41 $40 each No. 41  Celite 545 Brand

Brenntag Northeast LLC - George S. Coyne Chemical Company, Inc. -

No. 2  50,000 lb delivery No. 6  Minimum 8,000 lbs. per delivery

No. 9  4500 gl deliveries No. 12  Minimum 4 drums per combined delivery

No. 10A  Bulk delivery No. 14  Minimum 10 drums per delivery

No. 10B  2 drum minimum order No. 16A  Minimum 3 drums per delivery

No. 12  4 drum minimum order No. 18  Minimum 2 pallets per delivery

No. 13  We would like to deliver both locations together No. 24  Minimum 4 drums per delivery

No. 14  3 drum minimum order No. 26  Minimum 2 drums per delivery

No. 28  Bulk load No. 30  Bidding on CP-722

No. 34  Minimum 3 totes per delivery

No. 13 Import material Innovative Water Care -

Non-Responsive:  Inncorrect Form of Proposal Kemira Water Solutions, Inc. - 

No Addendums acknowledged No. 3  Kemira PIX-111

No. 10B  Minimum 2 drums per delivery No. 17A  Kemira PAX-XL6

No. 11  Minimum 4 containers per delivery

No. 12  Minimum 4 drums per delivery Kuehne Chemical Company, Inc. -

No. 13  Minimum 4 pails per delivery

No. 14  Minimum 4 drums per delivey

No. 19  Minimum 4 drums per delivery

No. 21  Minimum 4 containers per delivery Maryland Biochemical Company, Inc.

No. 23 Minimum 4 drums per delivery

No. 28  Minimum 3000 gallons per delivery

Amato Industries, Inc. / Amchlor - 

Chemstream -

Colonial Chemical Solutions, Inc. -

Did not acknoldge Addendum No. 3

No. 18  50# pail full order of 24 units, 1200 net lbs.

Non-Responsive:  Incorrect Form of Proposal

Addendum No. 2  & Addendum No. 3 not acknowledged

Did not submit entire Form of Proposal

1



PUR-1475

SWIMMING POOL WATER/WASTEWATER TREATMENT CHEMICALS

Remarks / Exceptions

Maryland Chemical Company, Inc. - Univar Solutions USA Inc. -

No. 2 Full Truck Load

No. 5 Minimum 1,200 Gallons 

No. 10B Minimum 2 drums 

No.12 53 gallon Drums Minimum 4 Drums 

Norwalk Wastewater Equipment Co. dba Norweco - No. 13 Domestic Product 

Non-Responsive:  Inncorrect Form of Proposal No. 14 Caustic Soda 25% Minimum 4 Drums 

No 16A Minimum 5 Pails 

No. 16B Minimum 3 Drums 

Pencco, Inc. - No 18 60 pound Contatiner Minimum 24 pails 

Non-Responsive:  Inncorrect Form of Proposal No. 19 53 gallon Drums Minimum 4 Drums 

No Bid on all items No. 28 Minimum 7,000 Gallons FTL four (4) calendar days 

No. 31A Minimum 1,000 Gallons 

Premier Magnessia, LLC - No. 31B Minimum 2,000 Gallons 

No. 33 Minimum 2,000 Gallons 

No. 34 265 Gallon Non Returnable Tote

No. 36 Minimum 

49 bags Shannon Chemical Corporation No. 38 Minimum 8 Cylinders 

Did not acknoledge Addendum No. 3 No. 39 Minimum 10 Cylinders 

No. 41 Minimum order 42 Bags/ Full Pallet 2,100 lbs. 

Thactcher Copmany of New York, Inc -

Lead Time: 3 to 5 days ARO 

No. 27  Premier Invoices based on Wet lbs listed on Bol. Equivalent       

wet lb pricing is 0.216 / wet lb (2.78 ÷ 12.9 wet lbs)

No. 33  Minimum Order Quantity: 2000 gals. 

No. 2  Minimum 45,000 lbs delivery

No. 29  *Packaged in 25 lb containers

No. 34  MCC FloSet 22 2700lb totes = 262 gals.

No. 18 100lb drum; Minimum Order (18) drums One Pallet 

2



WATER DIVISION: BID ITEM PRODUCTS UNIT MEASURE PRICE PER QUANTITY ESTIMATED

NO. UNIT MEASURE ANNUAL COST

COMPANY NAME

KUEHNE CHEMICAL CO., INC. 1 LIQUID CHLORINE (1 TON CYLINDER) CYLINDER 1,500.0000$      60             90,000.00$      

UNIVAR USA 1 LIQUID CHLORINE (1 TON CYLINDER) CYLINDER 614.0000$         60             36,840.00$      

BRENNTAG NORTHEAST 2 AQUEOUS AMMONIA (19%) POUND 0.1450$             150,000    21,750.00$      

UNIVAR USA 2 AQUEOUS AMMONIA (19%) POUND 0.1500$             150,000    22,500.00$      

MARYLAND CHEMICAL 2 AQUEOUS AMMONIA (19%) POUND 0.1450$             150,000    21,750.00$      

GEORGE S. COYNE CHEMICAL CO., INC 6 POWDERED ACTIVATED CARBON TON 1,891.6704$      16             30,266.73$      

USALCO, LLC 7 POLY ALUMINUM CHLORIDE (PAC) WET TON 334.4000$         800           267,520.00$    

BRENNTAG NORTHEAST 9 CAUSTIC SODA (SODIUM HYDROXIDE) GALLON 0.8595$             170,000    146,115.00$    

CHEMSTREAM INC. 9 CAUSTIC SODA (SODIUM HYDROXIDE) GALLON 0.7000$             170,000    119,000.00$    

KUEHNE CHEMICAL 9 CAUSTIC SODA (SODIUM HYDROXIDE) GALLON 1.4173$             170,000    240,941.00$    

UNIVAR USA 9 CAUSTIC SODA (SODIUM HYDROXIDE) GALLON 0.6191$             170,000    105,247.00$    

BRENNTAG NORTHEAST 10 SULFURIC ACID (93-95%) - EXCEPTION GALLON 1.6000$             16,000      25,600.00$      

UNIVAR USA 10 SULFURIC ACID (93-95%) - EXCEPTION GALLON 1.4800$             16,000      23,680.00$      

BRENNTAG NORTHEAST 13 POTASSIUM PERMANGANATE POUND 3.4600$             52,000      179,920.00$    

CHEMSTREAM INC. 13 POTASSIUM PERMANGANATE POUND 2.9800$             52,000      154,960.00$    

COLONIAL CHEMICAL SOLUTIONS INC. 13 POTASSIUM PERMANGANATE POUND 2.9800$             52,000      154,960.00$    

UNIVAR USA 13 POTASSIUM PERMANGANATE POUND 3.4200$             52,000      177,840.00$    

GEORGE S. COYNE CHEMICAL CO., INC 16C HYDROFLUOSILICIC ACID GALLON 3.4034$             15,000      51,051.00$      

UNIVAR USA 23 SODIUM BISULFITE POUND 0.2800$             12,000      3,360.00$        

GEORGE S. COYNE CHEMICAL CO., INC 23 SODIUM BISULFITE POUND 0.2706$             12,000      3,247.20$        

COLONIAL CHEMICAL SOLUTIONS INC. 23 SODIUM BISULFITE POUND 0.3500$             12,000      4,200.00$        

CHEMSTREAM INC. 23 SODIUM BISULFITE POUND 0.2100$             12,000      2,520.00$        

CARUS, LLC 30 POLY-ORTHOPHOSPHATE POUND 0.5300$             180,000    95,400.00$      

GEORGE S. COYNE CHEMICAL CO., INC 30 POLY-ORTHOPHOSPHATE POUND 0.4168$             180,000    75,024.00$      

SHANNON CHEMICAL 30 POLY-ORTHOPHOSPHATE POUND 0.4640$             180,000    83,520.00$      

AMOTO INDUSTIES INC. 36 MORTON SALT POUND 0.2690$             48,000      12,912.00$      

MARYLAND CHEMICAL 36 MORTON SALT POUND 0.2990$             48,000      14,352.00$      

UNIVAR USA 36 MORTON SALT POUND 0.2250$             48,000      10,800.00$      

TOTAL 811,034.73$    



REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
Wastewater Chemical Purchase - Various Vendors $ 433,912.00

Mayor and City Council Action Required:

Discussion:

Financial Impact:

Recommendation:

Motion:

Action Dates:

ATTACHMENTS:
File Name Description
Wastewater_-_Chemicals_-_Signed_Consent_Form.pdf Signed Consent Form

WW_Chemical_Purchase_FY21_and_FY22.pdf WW CHEMICAL BIDS
FOR FY 21-22















REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
Wastewater – Replacement Ultra Violet Bulbs and Quartz Sleeves – SUEZ (Paramus, NJ) $
45,141.43

Mayor and City Council Action Required:

Discussion:

Financial Impact:

Recommendation:

Motion:

Action Dates:

ATTACHMENTS:
File Name Description

WW_UV_BULB_REPLACEMENT_AT_WWTP.pdf WW UV BULB
REPLACEMENT

















REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
Approval of Rules of Procedure

Mayor and City Council Action Required:

Discussion:

Financial Impact:

Recommendation:

Motion:

Action Dates:

ATTACHMENTS:
File Name Description
Motion_-_Adoption_of_Rules_of_Procedure_12-15-2020.pdf Motion - Rules of Procedure





















REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
Approval of a Resolution: Lease Agreement for the City of Hagerstown Property Located at 36
N Potomac St, Hagerstown, Maryland - The Yarn Shop

Mayor and City Council Action Required:
Staff request that the Mayor & Council approve the proposed temporary lease agreement with
Williamsport Yarn Closet, LLC (The Yarn Shop) for retail space in 36 North Potomac in the
Engine Room space which is currently vacant.

Discussion:
The Yarn Shop was previously operating in the Aria at the Hamilton Plaza known formerly as the
Hamilton Hotel. Currently, the business is unable to operate due to a partial collapse of the
building.

Financial Impact:
Key terms and conditions of the proposed temporary lease include:

Lease to be effective December 1, 2020 through January 31, 2021
Rent will be $0.00 during this term
Utilities will be included during this term

Recommendation:

Motion:
I hereby move that the Mayor and City Council approve the attached resolution authorizing a
Lease Agreement between Michelle Nolan doing business as The Yarn Shop and the City of
Hagerstown for temporary use of City of Hagerstown property located at 36 North Potomac St in
Hagerstown, MD. The term of the lease shall be for 60 days.

Action Dates:
DATE OF INTRODUCTION:         N/A
DATE OF PASSAGE:                      12/15/2020
EFFECTIVE DATE:                        12/15/2020

ATTACHMENTS:
File Name Description



121520_The_Yarn_Shop_Lease.pdf The Yarn Shop Lease
Agreement



























REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
Approval of a Resolution:  Refuse Collection Agreement for McCleary Hill Development

Mayor and City Council Action Required:

Discussion:

Financial Impact:

Recommendation:

Motion:

Action Dates:

ATTACHMENTS:
File Name Description

Approval_of_Refuse_Collection_Agreement_for_McCleary_Hill_Dev.pdf
Refuse Collection
Agreement for
McCleary Hill
Development

















REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
Approval of a Resolution to Amend the Start of the Stormwater Utility Fee

Mayor and City Council Action Required:

Discussion:

Financial Impact:

Recommendation:

Motion:

Action Dates:

ATTACHMENTS:
File Name Description

Approval_of_Resolution_to_Amend_SW_Utility_Fee.pdf
Approval of a Resolution to
Amend the Start of the
Stormwater Utility Fee









REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
Approval of a Motion: Application and Acceptance of Grant Funding from the Governor’s
Maryland Strong: Economic Recovery Initiative for a Main Street Hagerstown Business
Stabilization Grant Program

Mayor and City Council Action Required:

Discussion:

Financial Impact:

Recommendation:

Motion:
I hereby move for the Mayor and City Council to approve the application for and acceptance of
grant funding up to a possible $500,000 maximum from the Governor’s Maryland Strong:
Economic Recovery Initiative for a Main Street Hagerstown Business Stabilization Grant
Program per the attached Guidelines and Application Form.  The grant funding is special
COVID-19 business relief funding available to Main Street Maryland districts, and does not
require a City of Hagerstown match.  The approval provides that the City Administrator may make
administrative edits if necessary to finalize the grant program guidelines and application form.

Action Dates:
DATE OF INTRODUCTION:          12/15/2020
DATE OF PASSAGE:                       12/15/2020
EFFECTIVE DATE:                          12/15/2020

ATTACHMENTS:
File Name Description

121520_Main_Street_Economic_Recovery_Grant.pdf
Motion Main Street
Application Economic
Recovery Grant



 
 
 

REQUIRED MOTION 
 

MAYOR AND CITY COUNCIL 
HAGERSTOWN, MARYLAND 

 
 
 

DATE: December 15, 2020 
 
TOPIC: Approval of a Motion: Application and Acceptance of Grant Funding 

from the Governor’s Maryland Strong: Economic Recovery Initiative 
for a Main Street Hagerstown Business Stabilization Grant Program 

 
  Charter Amendment    __ 
  Code Amendment    __ 
  Ordinance     __ 
  Resolution     __ 
  Other       X  
 
MOTION: I hereby move for the Mayor and City Council to approve the application 

for and acceptance of grant funding up to a possible $500,000 maximum 
from the Governor’s Maryland Strong: Economic Recovery Initiative for a 
Main Street Hagerstown Business Stabilization Grant Program per the 
attached Guidelines and Application Form.  The grant funding is special 
COVID-19 business relief funding available to Main Street Maryland 
districts, and does not require a City of Hagerstown match.  The approval 
provides that the City Administrator may make administrative edits if 
necessary to finalize the grant program guidelines and application form. 

 
 

 
DATE OF INTRODUCTION:  12/15/2020 

     DATE OF PASSAGE:  12/15/2020 
     EFFECTIVE DATE:   12/15/2020 

 
 



 
    CITY OF HAGERSTOWN, MARYLAND            

Department of Community and Economic Development 
 
 
 

 
______________________________________________________________________________ 

14 N. Potomac Street, Suite 200A  
Hagerstown, MD 21740 

 
 

 
 
TO: Scott Nicewarner, City Administrator 
 
FROM: Jill Thompson, Director of Community & Economic Development 
 Kaitlin Bell, Economic Development Specialist 
  
DATE: December 9, 2020 
 
RE: Governor's Maryland Strong Economic Recovery Initiative:  Funding to Main Street Districts 
 
 
 
Staff reviewed with the Mayor and City Council a DRAFT Main Street Hagerstown Business Stabilization 
Grant Program that is conditional on receiving special COVID-19 funding from the Governor’s Maryland 
Strong: Economic Recovery Initiative (MD-SERI). This funding has been made available for designated Main 
Street Maryland districts as part of the Governor’s initiative. 
 
Staff applied for the maximum grant amount of $500,000.  No City match is required.  It is not yet known if the 
City will receive this State funding and the amount of funding.   
 
Following the December 8, 2020 Preliminary Agenda Review, the motion was updated to reflect acceptance of 
grant funding up to a possible $500,000 maximum. 
 
Staff also made minor changes to the program’s Guidelines and Application Form.  The changes are shown in 
RED in the attached Final Draft document.  
 
The changes: 

• Allow for-profit businesses to apply by a February 15, 2021 deadline. 
• Allow non-profit organizations to apply between February 16, 2021 and March 1, 2021, if funding 

remains. 
• Allow property owners to apply for capital improvement expenses only, such as physical improvements 

for tenant attraction. 
• Allows the City of Hagerstown to make adjustments to the program after the initial launch as necessary 

in order to best distribute the funding available to areas of greatest need. 
 
 
c:  Michelle Hepburn, Director of Finance 
 



Main Street Business Stabilization 
Grant Program 

Main Street Hagerstown is soliciting grant applications from non-profit and for profit businesses that are in 
good standing with the City and State and are located in the Main Street District (a zone map is attached to 
this application for your reference). These funds will be distributed on a rolling basis until allocated program 
funds have been dispersed into the designated district or until March 1, 2021. The grant can fund eligbile 
expenses and purchases made from October 1, 2020 to March 1, 2021. The grant, with a maximum funding 
amount of $10,000/business, will be administered to businesses in order to assist in the ability to sustain, 
adjust, and bolster their day to day operations as well as operations that continue to be adjusted to address 
COVID-19 restrictions and prevention methods.

Eligibility:
-Must be located in the Main Street District.

-May be a non-profit organization, for-profit business, or property owner*.
*Property owners may only apply for capital improvement expenses, such as physical improvements for tenant attraction. 

-Prioritization will be given to for-profit businesses who submit an application by February 15, 2021. Between February 16, 
2021 and March 1, 2021, applications from non-profit organizations will be accepted provided funding remains available.      
                                                                                                                                                                              
-Costs related to capital improvements, operations in order for the business to continue to safely operate, expand 
operations and/or adapt their business model to respond to changes due to COVID-19 restrictions and prevention, 
rent payment, utilities, payroll, and to purchase services such as professional cleaning services, marketing consultant 
services, etc. 

-Maximum funding request is $10,000. 

-Must be in good standing with the City of Hagerstown and the State of Maryland.

-New businesses must have an executed lease and must have a Use and Occupancy permit by March 1, 2021. 

-Applicants may not include bail bonds businesses, hookah shops, adult bookstores, or other adult businesses.

-All items, products, or services being requested cannot have not been previously funded or fulfilled by additional grant 
funding resources. The accountability of responsible use of funds is final submission and verification of receipts. 

-After initial launch of the grant program, the City of Hagerstown reserves the right to make adjustments to the program in 
order to best distribute the funding available to areas of greatest need.

Steps to Apply and Receive Funding:
-Fill out the application, supplied W-9, and vendor form. 

-Submit the application before March 1, 2021. Approvals will be made quickly and on a rolling basis. 

-If your application is approved, you will receive a Grant Award Letter detailing that you are to purchase the products or 
services outlined in your application.

-Submit the receipts/invoices for the purchased products or services before  April 5, 2021 in order to receive the 
approved amount of grant funding. Date of each receipt must show expense occurred after October 1, 2020.

-The City will disburse the approved amount when the receipts and invoices are submitted and approved.

FINAL DRAFT

BUSINESSES - DO NOT APPLY 
USING THIS FORM

DRAFT ONLY - SUBJECT TO 
CHANGE



Business Name*: 

Contact Name*:

Title*:

Address*:

Phone Number*:

Email*:

Amount Requested*:
(max of $10,000)

Is your business located within the Main Street District*? Yes______ No_______

Are you continuing to operate, even if on limited basis?* Yes______ No_______

If no, have you made a decision to close your business?* Yes______ No_______

Businesses will be asked to make a good faith effort to retain/rehire employees and
have willing intentions to continue operating the business for at least the next 12
months.  Do you intend to remain open within the next 12 months? * Yes______ No_______

How many employees did you have on January 1, 2020?*  Full Time_______ Part Time________

How many employees are you actively working to retain and/or rehire?* Full Time________ Part Time______
Please indicate the impact of COVID-19 on your Gross Revenues*:

Average Monthly Gross Revenues in 2019*:                       $___________

Average Monthly Gross Revenues in 2020 (to date)*:        $___________

% Change*:                                                                                  ______%

Funding Sources and Grants you have received since March 1, 2020*: ______________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

*Required

continued on pg. 3

Main Street Business Stabilization 
Grant Program 

BUSINESSES - DO NOT APPLY 
USING THIS FORM

DRAFT ONLY - SUBJECT TO 
CHANGE



Please use this worksheet to show how your business will use the funds, and how your funding 
request aligns with the eligible uses.*  (List only intended expenses through April 5, 2021.)

Please apply for/request only the amount in which you need and can provide reciepts for. This will allow us to best 
distruibe funding to applicants. A property owner may only submit a “requested amount” for capital improvement expenses.

Requested Amount:			  Purpose:

$_______________			   Wages for Current Employees for up to 20 weeks
					     (e.g. 10 employees x 40 hours per week x $xx/hour x 20 weeks)

$_______________			   Rent or Mortgage for up to 5 months
					     (e.g. $1,000 monthly rent x 5 months)

$_______________			   Utilities and/or Insurance for up to 5 months
					     (e.g. $120 electric x 5 months)

$_______________			   COVID-19 PPE Supplies/Equipment for up to 5 months		
					     (e.g. masks, gloves, plexiglass, shields, sanitizer, etc.)

$_______________			   Capital Improvements (please list)
					     (e.g. physical improvements to tenant space)
					   
					     __________________________________________________________

					     __________________________________________________________

$_______________			   Other Operating Expenses/Professional Services Expenses 
					     (please list)
					     (e.g. to safely operate, expand operations, and/or adapt/respond to 		
					     COVID-19)

					     __________________________________________________________

					     __________________________________________________________

		
$_______________			   Total Funding Request 
				  

continued on pg. 3

Please describe how your business has been impacted by the COVID-19 Pandemic and how this grant 
would benefit the stabilization of your business.* 

continued on pg. 4

BUSINESSES - DO NOT APPLY 
USING THIS FORM

DRAFT ONLY - SUBJECT TO 
CHANGE



By signing below I understand and accept the following terms: 

-I understand and accept that all items, products, or services I am requesting have not been previously funded or fulfilled 
by additional grant funding resources. 

-I understand and accept that the accountability of responsible use of funds is final submission and verification of receipts. 

-I understand and accept that my business must also be in good standing with the City and State to 
receive funding.

-I understand and accept that in order to receive grant reimbursement for my purchases I must submit a completed 
application, receive a Grant Approval Letter, and that I must have my receipts turned in by April 5, 2021 

-I/We hereby certify that I/we have read and understand the information contained in the Application
and meet the eligibility guidelines for the program. I/we pledge to make a good faith effort to retain/rehire employees to the 
level on January 1, 2020, and I/we have willing intentions to continue operating my/our business for at least the next 12 
months, subject to further guidelines from the Maryland Governor and accompanying Governors Order(s). I/we also certify 
that the above information is true and correct and understand that any misinformation submitted or omitted could result in 
the dismissal of this request for program assistance. I/we understand that this application does not guarantee assistance 
and all eligibility guidelines, terms, and conditions must be met in order to receive benefits.

-Applicants must comply with all conditions indicated on their application form and in the published Main Street 
Hagerstown Business Stabilization Grant Guidelines and subsequent information provided in support of this
application and eligibility criteria of the program. There may be additional supporting documentation
requested by the review team at any time during the process.

-The Applicant further agrees to provide any additional documents that may be needed in the future if an audit is required. 
If an audit determines that grant funds were used for an ineligible, impermissible, or disallowed purpose, the recipient 
acknowledges that recipient is liable to and must reimburse the City of Hagerstown in the amount of the grant funds used 
for an ineligible, impermissible, or disallowed purpose.

-By signing below, I certify that the information above is true and correct, I agree to comply with the program requirements 
and eligibility as described in Main Street Hagerstown Business Stabilization Grant Guidelines and Application, and I 
understand that if my application is approved, failure to comply with said terms and conditions will result in termination of 
the Grant Award letter.

Authorized Signature*:_______________________________		  Date:_______________

Printed Name*: _________________________________		  Date:_______________
  

Please send the completed application, with the attached W-9,  and Vendor Forms no later than March 1, 2021 to 
the address/email address below. If approved, receipts for approved purchases must be received no later than 
April 5, 2021. *

Address/Email Address:
 
Department of Community and Economic Development 
14 N. Potomac Street, Suite 200A
Hagerstown,MD 21740 
301-739-8577 ext. 111

Email Address: dced@hagerstownmd.org

Subject Line: Main Street Business Stabilization Grant Program Application 

For any questions please contact:  	   Doug Reaser			            Kaitlin Bell
					       Business Development Specialist     Economic Development Specialist
					       dreaser@hagerstowmd.org               kbell@hagerstownmd.org
					       (240) 675-5076 	                      (240)-527-5001

BUSINESSES - DO NOT APPLY 
USING THIS FORM

DRAFT ONLY - SUBJECT TO 
CHANGE
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Vendor Application
Phone 301-739-8577 Fax 301-733-1205 Date:__________________

Vendor Information

Employer Identification #/SSN# ______________________       Contractor's License #:_____________________________

Individual Taxpayer Indentification Number (ITIN) __________________________________________________________
(only if you are a Permanent Resident Alien without a Social Security Account No.)

Individual or Company Name: __________________________________________________________________________

Legal Name: ________________________________________________________________________________________
(If different from above Individual/Company Name)

Address:___________________________________________________________________________________________

City:________________________________________  State: ______________________ Zip:_______________________

Contact Name: _________________________________ Phone: (       ) __________________ Fax:___________________

E-Mail Address: ________________________________ Web Address: _________________________________________

Remit to Address: _______________________________________________________________________________________________

Terms:________________________________________________________________________________________________________

Legal Structure

□ Sole Proprietor Independent □ Incorporated □ Limited Liability Company/ □ Non □ Other
Profit

Are you or have you been an employee of the City of Hagerstown?                     □      Yes          □     No

References-Provide References of Companies to Whom You Have Supplied Your Goods and/or Services

Company Name:___________________________________________ Telephone No.:_____________________________

Location:_________________________________________________ Value $:___________________________________

Company Name:___________________________________________ Telephone No.:_____________________________

Location:_________________________________________________   Value $:__________________________________

Minority Business Enterprise? (If so, please indicate the applicable criteria for your certification as such.)
□ Alaskan/Aleut Female □ Black Male □ Hispanic Female
□ Alaskan/Aleut Male □ Disabled Female □ Hispanic Male
□ American Indian Female □ Disabled Male □ Near Eastern Female
□ American Indian Male □ Far Eastern Female □ Near Eastern Male
□ Black Female □ Far Eastern Male □ White Female

** Informational purposes only
For Purchasing & Materials Management Division Use Only

Date Received

Partnership
□ Sole Proprietor Independent      □ Incorporated            □ Limited Liability Company/                  □ Non-      □ Other_________

Entered by Vendor NumberDate Entered















REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
Acceptance of Community Development Block Grant CDBG-CV Funding 

Mayor and City Council Action Required:

Discussion:

Financial Impact:

Recommendation:

Motion:
I hereby move for the Mayor and City Council to approve acceptance of $274,365 in CDBG-CV
funding being awarded to the City as part of the Federal CARES Act legislation. This funding
must be used via standard CDBG activities that also prepare for, respond to, or assist in
prevention of Covid-19. Final allocation of this funding will be determined after an application and
review process for local non-profit organizations. 

Action Dates:
DATE OF INTRODUCTION:          12/15/2020
DATE OF PASSAGE:                       12/15/2020
EFFECTIVE DATE:                          12/15/2020
 

ATTACHMENTS:
File Name Description

121520_Motion_CDBG-CV_Funding.pdf MOTION CDBG-CV
SECOND ALLOCATION



REQUIRED MOTION 
 
                                       MAYOR & CITY COUNCIL 
 HAGERSTOWN, MARYLAND 
 
 
December 15, 2020   
 
TOPIC: Acceptance of Community Development Block Grant CDBG-CV 

Funding  
 

Charter Amendment                 
Code Amendment                 
Ordinance         
Resolution                    
Other   X            

 
 
 
MOTION: I hereby move for the Mayor and City Council to approve acceptance of 

$274,365 in CDBG-CV funding being awarded to the City as part of the 
Federal CARES Act legislation. This funding must be used via standard 
CDBG activities that also prepare for, respond to, or assist in prevention of 
Covid-19. Final allocation of this funding will be determined after an 
application and review process for local non-profit organizations.  

 
 
 
 
 
     DATE OF INTRODUCTION:  12/15/2020 
     DATE OF PASSAGE:  12/15/2020 
     EFFECTIVE DATE:   12/15/2020 

 
 

 
 
 
 
 
 
 
 
 
 
 



REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
Approval of a Skatepark in Fairgrounds Park

Mayor and City Council Action Required:

Discussion:

Financial Impact:

Recommendation:

Motion:

Action Dates:

ATTACHMENTS:
File Name Description

approval_of_skatepark_in_Fairgrounds_Park.pdf Approval of a Skatepark in
Fairgrounds Park







REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
Approval of Rates for the Greens at Hamilton Run 2021 Season

Mayor and City Council Action Required:

Discussion:

Financial Impact:

Recommendation:

Motion:

Action Dates:

ATTACHMENTS:
File Name Description

Approval_of_Rates_for_the_Greens_at_Hamilton_Run_2021_Season.pdf
Approval of Rates
for the Greens at
Hamilton Run 2021
Season







REQUIRED MOTION
MAYOR AND CITY COUNCIL
HAGERSTOWN, MARYLAND

Topic:
Approval of Application for FY 2022 Program Open Space Projects

Mayor and City Council Action Required:

Discussion:

Financial Impact:

Recommendation:

Motion:

Action Dates:

ATTACHMENTS:
File Name Description

application_FY2022_POS.pdf
Approval of Application for
FY 2022 Program Open
Space Projects








	Meeting Agenda
	**********************************************************************  In response to the Mayor’s declaration of a Civil Emergency, this Mayor and City Council meeting will be held virtually.  ?  Mayor and City Council members and meeting participants will be provided with a specific meeting ID prior to  the meeting. This meeting ID is required in order to join the meeting as a participant.  ?  All meetings will be streamed live through the City of Hagerstown’s Cable Channel 25, Facebook, and YouTube  accounts.  All members of the public are welcome to view meetings through these platforms, but may only  participate in public meetings virtually.  ?  The agenda and meeting packet is available at www.hagerstownmd.org/government/agenda  **********************************************************************
	Mayor Emily Keller
	A.  Rules of Procedure - Effective December 15, 2020  B.  Use of cell phones during meetings is restricted.  C.  All correspondence for distribution to Elected Officials should be provided to the City Clerk and should include a copy for the City Clerk for inclusion in the official record.  D.  Meeting Schedule:   	1.  Tuesday, January 5, 2021 - No Meeting Scheduled  	2.  Tuesday, January 12, 2021 - Work Session at 4:00 p.m.  	3.  Tuesday, January 19, 2021 - Work Session at 4:00 p.m.  	4.  Tuesday, January 26, 2021 - Regular Session at 7:00 p.m.
	Citizens are welcome to provide comments by sending an email to councilcomments@hagerstownmd.org no later than 5:00 p.m. on Tuesday, December 15, 2020. Include your full name, home street address, and topic of your comments.  You may attach a letter to the email, or write your comments in the body of the message.  The City Clerk will read your name, address, and provide a summary of the comments. The full copy of the comments will be provided for public viewing as part of the minutes.
	November 10, 2020, November 17, 2020, November 23, 2020, and November 24, 2020
	Records Management System - ESO (Austin, TX) $ 27,225.60
	Replace Water Source Heat Pump (Mechanical Room) – M. S. Johnston (Hagerstown, MD)     $ 10,325.00
	Bulk Gasoline Purchase – Petroleum Traders Corporation (Fort Wayne, IN) Estimated Cost Not to Exceed $ 441,244
	Bulk Diesel Fuel Purchase – Mansfield Oil Company (Gainesville, GA) Estimated Cost Not to Exceed $ 441,244
	Water – Annual Software Support and Services at the Willson Plant for SCADA – ABB, Inc. (Cleveland, OH) $ 67,100.00
	Water Treatment Chemicals – Various Vendors $ 811,034.00
	Wastewater Chemical Purchase - Various Vendors $ 433,912.00
	Wastewater – Replacement Ultra Violet Bulbs and Quartz Sleeves – SUEZ (Paramus, NJ) $ 45,141.43
	Approval of Rules of Procedure
	Approval of a Resolution: Lease Agreement for the City of Hagerstown Property Located at 36 N Potomac St, Hagerstown, Maryland - The Yarn Shop
	Approval of a Resolution:  Refuse Collection Agreement for McCleary Hill Development
	Approval of a Resolution to Amend the Start of the Stormwater Utility Fee
	Approval of a Motion: Application and Acceptance of Grant Funding from the Governor’s Maryland Strong: Economic Recovery Initiative for a Main Street Hagerstown Business Stabilization Grant Program
	Acceptance of Community Development Block Grant CDBG-CV Funding
	Approval of a Skatepark in Fairgrounds Park
	Approval of Rates for the Greens at Hamilton Run 2021 Season
	Approval of Application for FY 2022 Program Open Space Projects

